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Against a background of national 
celebration, around both the Queen’s Dia-
mond Jubilee and the successes of both our 
Olympic and Paralympic teams at London 
2012, and ongoing effects of the economic 
downturn, the council has continued to 
deliver on its priorities.

Developing the infrastructure of the 
East Riding is a key factor in securing the 
economic prosperity of the area and great 
progress was made in 2012.  The £25.7 
million secured the Regional Growth Fund 
will provide essential leverage to encourage 
investment into the area.  The improvements 
to the A164 between the Humber Bridge 
and Beverley, together with the green light 
for both the Bridlington Area Action Plan and 
the Flemingate site will all contribute further.  
Equally, the scheduled investment by the 
council in assets such as Haltemprice Leisure 
Centre, Sewerby Hall and Gardens and the 
development of more multi-purpose centres, 
all reflect our determination to improve the 
area for both residents and visitors.

The weather has continued to provide 
regular challenges, not least in reminding us 
of the East Riding’s susceptibility to flooding.  
Work to alleviate the area’s vulnerability is 
continuing and the multi-agency emergency 
planning response has been continually de-

veloped and improved.  The level of response 
now available would, however, not be possi-
ble without the commitment, much of it on a 
voluntary basis, of many members of staff. 

The tremendous work undertaken 
by staff across all service areas has been 
recognised nationally, with leisure services 
becoming the first council-run service in the 
country to win the prestigious ICS award and 
the new council website receiving a SOCTIM 
award for innovation.  Similarly, the Ofsted 
assessment of the fostering and adoption 
service as ‘good’ and the CQC inspection 
rating of the Old School House as ‘excellent’ 
further evidence this.

The council’s recycling policies and 
processes have received the clear endorse-
ment of our residents whose support has 
enabled the council to move consensually to 
fortnightly residual waste collections. This has 
been a notable success and one which could 
provide a clear blueprint for how best to 
introduce and manage future service changes.

Whilst I am conscious that many 
challenges lie ahead, we can reflect on a 
year of achievement and I would like to take 
this opportunity to thank you all for your 
hardwork in 2012.

Best wishes for 2013.

Welcome
B R I E F  F R O M  T H E  C H I E F

A year to be proud of, ready to face the 
many challenges we have ahead

Happy New Year to you all and welcome to the first edition of the new 
style Grapevine, which I hope you will all find both interesting and 
useful.  As we welcome another year, and all the challenges that it 
may bring, it would be remiss of me not to reflect on 2012 and what 
this meant for the council and its staff.

“Whilst I am conscious that many 
challenges lie ahead, we can reflect on 
a year of achievement and I would like 
to take this opportunity to thank you all 
for your hardwork in 2012”

Nigel Pearson - chief executive

Day in the life
F A C I L I T Y  M A N A G E R  M A R I E  G A S C O I G N E T

hese are exciting times 
for staff at Sewerby Hall 
and Gardens, where a £2.6 
million restoration project, 

of which the council has committed 
£1.6m, which will restore the Grade 
1 Listed building into its magni cent 
heyday in 1900 has now got underway.

For facility manager Marie 
Gascoigne and her team, working in 
such a spectacular setting is a real 
labour of love.

“Every day is different, every 
day brings different challenges and we 
have a fantastic team of staff. There 
is a passion for Sewerby – it seems 
to get into your blood and we are all 
very proud to work here” said Marie.

The  rst phase of the resto-
ration project started last Novem-
ber and is due to be completed in 
summer 2013. The two phases of the 
scheme are expected to take around 
30 months to complete.
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1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12pm

1.30pm 4pm

Welcome to Sewerby

S ewerby Hall and Gardens welcomes 
thousands of visitors each year. The estate is 

open all year round from dawn to dusk, with free 
admission to the grounds in the winter months. 
The hall is open from Easter to the beginning of 
September this year.

Monkey business

M arie meets some new arrivals at the 
on-site zoo, where four lemurs recently 

moved in.She is pictured chatting to assistant 
headkeeper Deborah Donald, who also helps 
to look after a wide range of animals and birds, 
including penguins, pygmy goats, alpacas, capuchin 
monkeys, endangered pheasants and degus.

Hit the course

T ime for a quick check on the estate’s nine-
hole golf course and 18-hole putting green. 

These facilities are open during the summer 
season and in October and March if the weather 
permits. Marie says they are suitable for all ages 
and abilities, with distances suitable for people of 
all ages to have a go.

Holiday cottages

M arie calls in to Chestnut Cottage, one 
of the three unique detached holiday 

cottages on the estate, for a chat with Fiona 
Ramsden, customer service assistant. They are all 
period properties, carefully renovated to a very 
high standard. They have been very popular with 
visitors since they became available last June.

New play area

M arie makes a visit to the children’s 
playground, which of cially reopened last 

year after a major redevelopment. The new play 
area is based on a nautical theme, re ecting the 
estate’s seaside setting. All the equipment is new 
and includes a sand play area and a pirates’ ship. 
The play area is open all year round.

Taking a break

T ime for a visit to the award-winning Clock 
Tower Tea Rooms, which holds the council’s 

 ve-star food hygiene rating and its hospitality 
award. The Clock Tower Tea Rooms serves up a 
variety of different menus throughout the year. 
Visitors can tuck into afternoon tea and pick up a 
children’s picnic box, or enjoy a takeaway snack.

Excellent venue

A   visit to the splendid orangery, which hosts 
regular concerts and piano recitals. The 

multi-use room is also a venue for events includ-
ing craft fairs, cactus shows and training. It is also 
a perfect setting for weddings, with a licence for 
civil ceremonies, as well as other celebrations 
such as naming days and birthday parties.

Jewel in the crown

B ack at Sewerby Hall itself, the historic 
stately home which has been described as 

the jewel in the East Riding’s crown. Last May 
the council was successfully awarded just under 
£1million by the Heritage Lottery Fund (HLF) 
to restore the interiors of the hall to how they 
would have appeared in 1900. 

Restoration underway

M arie catches up on progress on the resto-
ration project. She is pictured here in front 

of the existing laundry block, which is being con-
verted into two education rooms, a new estate 
of ce and welcome centre. Also pictured is Mark 
Shorney, site manager for contractor William 
Birch & Sons, the main contractor for the project. 

Local exhibitions

T he  rst  oor of the Hall is an exhibition 
area including the Amy Johnson room, ded-

icated to the pioneering Hull-born aviator. Here 
Marie is pictured checking a display of rural life 
in days gone by. The exhibition area also includes 
works of art and hosts an open art exhibition for 
local artists.

Pride in her work

M arie makes a  nal check that everything 
has gone well during a busy day on the 

estate. Staff are proud to work in such a beautiful 
location and there is great excitement about the 
renovation project. Arrangements are being put 
in place to minimise disruption to visitors while 
the work is underway.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Out in the Gardens

T he extensive gardens are always a pleasure 
to visit, at any time of year. Here Marie is 

chatting to Richard Spalding, a member of the 
grounds team, in the Rose Garden. The estate is 
set in 52 acres of land, including also the Walled 
Garden and Pleasure Gardens which contain 
giant monkey puzzle trees. 

Marie Gascoigne - 
facility manager at 
Sewerby Hall and 

Gardens
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L E A D E R  O F  T H E  C O U N C I L  S T E P H E N  P A R N A B Y  O B E

Councillor profile
Councillor Stephen 
Parnaby OBE, has 
led the council 
from its inception
He is passionate about both the beauty 
of the East Riding landscape and the 
friendliness of its people.

I
f you cut Councillor Stephen Parnaby in half, the words East Riding 
of Yorkshire would probably be printed right through him. Born and 
bred in the county, he has been leader of East Riding of Yorkshire 
Council since it was formed in 1996, and before that was a Beverley 

Borough councillor for 15 years. 
Away from his desk, he enjoys walking in the Yorkshire Wolds and is passion-

ate about both the beauty of the East Riding landscape and the friendliness of its 
people.

“I think the East Riding is a fantastic place. 
“I have travelled a fair bit but it is always great to be back. 
“Apart from it being a beautiful place a lot of it is down to the people and 

you won’t do any better than this,” he says.
Councillor Parnaby’s work in local government earned him one of the coun-

try’s highest honours when he was awarded the OBE in 2008.
But if his is one of the region’s most well-known faces, it is perhaps surprising 

that he says he started out with no great ambition.
However, he once hit the national headlines when he led eight Conservative 

colleagues who resigned the Tory party Whip in protest at Margaret Thatcher’s Poll 
Tax in the early 1980s.

The move led to the rebel councillors being discussed on the  oor of the 
House of Commons on Budget Day.

Thirty years later – and long after the 
Poll Tax was scrapped – Councillor Parnaby 
believes he and his colleagues were right to 
 ght against a tax which he says was totally 
unfair to ordinary people, including East 
Riding residents.

“No MP in the country would have 
voted for it now. At the time it was not 
pleasant, but we were absolutely vindicated 
– if I believe something is right or wrong I 
will say so,” he says.

Born in Woodmansey, Councillor 
Parnaby attended Longcroft School in Bev-
erley until 1967, when he started training in 
accountancy at Barker & Lee Smith animal 
food plant in Beverley.  “I became impatient 
and left, which looking back is probably 
something I should not have done,” he said.

He then became self-employed, 
running petrol  lling stations which he 
combined for many years with his role as a 
councillor.

He began his work in local govern-
ment almost by accident, after taking up a 
post as parish council clerk while living in 
Leven.

“I quite enjoyed that – it was quite 
interesting and it planted a seed. We moved 
to Melton and in 1979 I said to someone ‘I 
think I will stand for Welton Parish Council,  
They said ‘If you are going to do that, why 
not stand for Beverley Borough Council?’” 
he said.

His success in that election was the 
start of a long council career which he says 
was never premeditated or planned.

But he is in no doubt that leading the 
new East Riding of Yorkshire Council from 
its inception is the most rewarding role he 
could have had.

“It has been the best 16 years I have 
had in my political life because there are 
some really, really good people here and 
and that is what it is about,” he says.

“It could have gone horribly wrong in 
1996 because the new council was a merger 
of 40 per cent of the former county council 
and three and a half district councils. 

“The district staff moved into County 
Hall and other buildings we had. There 
could have been either a county council cul-
ture or a district council culture, with staff 
who did not integrate and get on, but after 
a short period there was no one talking 
about the old councils – they got on with it 
and did what was right for the East Riding.”

Since then the council has gone on to 
win many major awards, despite a desperate 
shortage of funding in its  rst year which 
meant it had to cut £23 million from its 
budget – far more than even the present 
period of austerity budget cuts.

Councillor Parnaby  ercely believes 
that East Riding of Yorkshire Council’s  nest 
achievement has been its strong  nancial 
management. 

This has enabled it to provide quality 
services to its residents while avoiding 
the major job losses facing many other 
authorities, and he says there are no plans 
for major redundancies.

Inevitably the council comes in for 
occasional criticism, but Councillor Parnaby 
says he believes the vast majority of East 
Riding residents believe the authority is 
doing a good job.

“We have got an intelligent, articulate 
and well-educated population in the East 
Riding, who tend to put their views forward 
more than other people, which is not a bad 
thing,” he added.

Although the work of council leader 
is very much a full time role, Councillor 
Parnaby enjoys spending time with his wife, 
Celia, two step-daughters,  ve grandchildren 
and two dogs, as well as supporting Hull 
City.

But he says he avoids talking about 
politics with family and friends.

“I am not a political activist. I am 
basically a Conservative but if I think the 
Conservative party is doing something 
wrong I will say so,” he said.

“My role is to represent East Riding 
residents to the party, and I will always do it 
that way round. 

“I am not here to ram politics down 
people’s throats – I am here to deliver.”

“We have got an intelligent, articulate 
and well-educated population in the 
East Riding, who tend to put their views 
forward more than other people.”

Councillor Stephen Parnaby OBE – leader of the council

“It has been the best 
16 years I have had in 
my political life because 
there are some really, 
really good people here 
and and that is what it 
is about”

Councillor Stephen Parnaby OBE
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Although we are in 
the early stages of the 
review, I can already 
visualise the bene ts of 
developing technology and 
streamlining systems

Paul Tripp - group manager 
environmental services

T R A N S F O R M I N G  E A S T  R I D I N G  S T R E E T S C E N E

Transforming East Riding

SPOTLIGHT GVSPOTLIGHTGV

S
treetscene is the  rst service 
area from across the council 
to embrace an innovative 
approach to delivering services 

which will enhance customer experi-
ence and save money.

Under the banner of Transforming 
East Riding, streetscene, supported by a 
team from resource strategy, is looking 
at how customers access information 
and interact with the council and how 
technology can be exploited to address 
the Government’s plans to make public 
services ‘digital by default’ by 2015. 

 “The council needs to achieve signif-
icant ef ciencies over the next three years 
in order to meet  nancial planning targets 
whilst continuing to provide services that 
address the needs of our community,” said 
head of resource strategy, Brigette Giles.

“Savings of over £10 million have 
already been achieved through the Business 
Transformation Programme, which has a 
total savings target of £22m.

“However, we need to go further and 
our Transforming East Riding project aims 
to develop and implement a new and inno-
vative model of service delivery across the 
council, improving customer experience 
and achieving signi cant ef ciency savings.” 

Transforming East Riding will build 
upon the redesign of the council’s website 
with a focus on internet based ‘virtual cus-
tomer service centre’ providing a platform 
to embrace the new ways that technology 
enabled citizens expect to use technology 
and mobile devices to interact with and 
access public services.

“With increasing popularity of the 
internet and mobile technologies, custom-
ers have come to rely on the convenience 
of self-service channels and now expect 
to order goods and services online or on 

a smart phone and receive updates and 
information personalised to their needs.

“Local authorities have yet to deliver 
self-service channels with the depth and 
personalisation available through many 
private sector organisations but we have 
ambitious yet achievable plans to do this.”

Streetscene was prioritised as the 
 rst service area for review and is fully en-
gaged in the process. Areas currently under 
the spotlight include car parking zones, 
civil parking enforcement and missed bin 
collections. 

Paul Tripp, group manager environ-
mental services, is working closely with 
corporate resources to explore the ‘refo-
cusing customer access’ work stream (all 
work streams are listed on the right).

Paul, who is looking at how custom-
ers report missed bin collections and how 
we can capture this in the future, said: 
“Although we are in the early stages of the 
review, I can already visualise the bene ts 
of developing technology and streamlining 
systems that will enable staff to work in an 
ef cient and joined up way – all of which 
will bene t the customer.”

Brigette added: “A programme of 
service reviews will be undertaken using 
an approach that incorporates a range of 
tools and techniques that will engage and 
support the service to change how they 
deliver their business to meet the key 
project objectives.”

The council is one of  ve local 
authorities across the country which has 
been selected by the Local Government 
Association and a Future Council in 
recognition of the Transforming East Riding 
initiative.

For further information contact John 
Compton, service redesign manager, on 
(01482) 396403.

Saving money and 
improving services...
Innovative project aims to transform the way 
we interact with customers

OBJECTIVES
Transforming East Riding is underpinned by 
the following objectives and aims to deliver 
this vision across all council services:

• services are digital by default and customers 
who can, are enabled and encouraged to 
self-serve

•  face-to-face approaches are focused on the 
most vulnerable and complex enquiries

• high dependency and vulnerable customers 
are supported and independence maintained 
through technology and targeted, mediated 
contact

•  service access, delivery and associated business 
processes will be redesigned, and technology 
exploited to improve performance and produc-
tivity and enable more effective working

•  customers will see improved outcomes and 
costs are reduced through smarter 
commissioning

WORKSTREAMS
T ransforming East Riding is built around  ve 

core work streams which will support council 
services in developing new innovative approaches. 
They are:

1. Demand management – to enable the council 
to understand the customer’s relationship with the 
public sector in order to support targeted inter-
ventions and deliver reduced costs through smarter 
commissioning of services.

2. Refocusing customer access – to review 
current customer access channels and develop 
the new delivery model to support channel shift 
to self-service and personalised tailored delivery. 
Furthermore, provide targeted support to high 
dependency complex customers.

3. Agile working – to improve the ef ciency of 
processes and develop the agile working practices 
and infrastructure required to reduce travel cost and 
optimise productivity.

4. Streamlining internal business – to ensure a 
robust organisational infrastructure and streamlined 
business supporting mechanisms are in place to 
support the workforce exploiting the opportunities 
for self-service.

5. Enabling technology – to ensure the appropri-
ate system integration and technological infrastruc-
ture is in place to facilitate self-service for both 
customers and the workforce.
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please contact:

the.grapevine@eastriding.gov.uk
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Grapevine production
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Council news
N E W S  R O U N D - U P

“The comments we received 
showed our customers really 
appreciate our excellent 
customer service.”

Darren Stevens – head of culture and information

C ustomers visiting the council’s leisure 
centres were invited to nominate 

members of staff as their Customer Service 
Champions, as a way of encouraging staff to 
strive for customer service excellence and to 
recognise the effort of those who go the extra 
mile.

Mike Audsley, fitness co-ordinator at Hornsea 
Leisure Centre, was chosen as the overall winner. 
Mike is always approachable, very helpful and cheerful 
and nothing is too much trouble. The response from 
customers across all sites concerning staff was truly 
amazing and included comments on politeness, being 
welcoming, problem solving and taking pride in work.

Darren Stevens, head of culture and informa-
tion, said: “It is really important for us to strive for 

and recognise excellent customer service and the 
comments we received showed our customers really 
appreciate this.”

The recognition of Customer Service Champi-
ons in the leisure service capped off an outstanding 
year, in which the service also retained its Institute of 
Customer Services (ICS) ServiceMark award, which it 
first received in 2009, the first local authority in the 
UK to achieve the ServiceMark. 

ServiceMark is the national standard developed 
by the ICS and shows organisations of all sizes, in any 
industry, how good they are in customer service and 
areas where they need to improve and continually 
get right by giving customers what they want. 

To achieve the ServiceMark standard, every 
organisation has to pass rigorous internal and 

external assessments, including a measurement of 
customer satisfaction known as the UKcsi (customer 
satisfaction index). 

Last January, an online customer satisfaction 
survey was completed by customers and gave the lei-
sure service a UKcsi rating of 89.6, the second highest 
score across all service sectors in the UK, with only 
Amazon (92) achieving a higher score. A score above 
80 is recognised as delivering world class service.

The leisure service also scooped an award at 
the APSE Performance Network Awards event in 
Blackpool. Beverley Leisure Complex was crowned 
the Best Performing Leisure Centre for the second 
year running and Haltemprice Leisure Centre was 
a finalist in the Most Improved Leisure Centre 
category.

AMAzING RESPONSE
Customer Service Champions top off award-winning 
2012 for leisure services

W orks to construct the A164 Humber 
Bridge to Beverley Route Improve-

ment Scheme continue to progress swiftly in 
Cottingham, Willerby, Skidby and along the 
A164 towards Beverley despite the onset of 
the winter period.

Drainage, excavation, stoning, kerbing and sur-
facing works continue between Willerby and Castle 
Hill roundabouts and at Skidby roundabout as well as 
construction of the new footway/cycleway towards 
Beverley.

Night work is expected to continue for surfac-
ing works at various locations between Willerby and 
Cottingham and at Skidby roundabout.

Maintaining one lane of traffic in each direction 
through the works during the day mitigates the 
impact of the works on road users, with temporary 
traffic signal use restricted to during periods of night 
working.  

All businesses along the route remain open 
for business and the work is anticipated to finish in 
spring.

Dave Waudby, head of infrastructure and 
facilities, said: “Work on the scheme is progressing 
as planned and, when complete, will improve journey 
times and reduce congestion on what is the East 
Riding’s busiest road.”

S taff are being encouraged to submit 
nominations for this year’s Chairman’s 

Commendations.  
The Chairman’s Commendations are awarded 

to recognise individuals and teams in the council who 
have gone above and beyond the call of duty.  They 
are not for staff who have merely done their job well 
but for those who have gone out of their way to help 
or who have performed heroics to solve a problem.  
They can also be used to recognise council staff who 
have excelled at something in their private life which 
has brought credit to themselves such as work in 
their community or raising money for charity.

Last year’s Commendation winners included Ni-
gel Rowe, chairman and trustee of Leven Recreation 
Hall for 25 years and Christina Keyworth, a youth 
worker in Easington who is passionate about the 
issues facing young people in the community and is 
always on hand to help them.

Nominations are also being sought for the 
Chairman’s Awards which are split into five catego-
ries: community, built heritage, environment, business 
and sport.

For more information or to nominate for a 
Chairman’s Award or Commendation please visit 
www.eastriding.gov.uk/chairmansawards or ring 
(01482) 393260.

A164 
IMPROVEMENT 
SCHEME ON 
SCHEDULE

CHAIRMAN’S 
AWARD

CHARLIE 
HOOk 
APPEAL
M argaret Tuton, from the drug 

and alcohol team based in 
Beverley, will be striding ahead on 21 
April to complete the London Mara-
thon and raise funds for the Charlie 
Hook appeal.

Margaret, who is the grandmother 
of Charlie, is appealing to staff to sponsor 
her in a bid to raise the remaining 
£146,000 needed for Charlie’s treatment 
abroad.

During 2011 Charlie fought a severe 
form of childhood cancer. He is currently 
doing well. Although the cancer has been 
successfully treated, it has an 80 per cent 
chance of returning within five years. The 
NHS has deemed Charlie’s condition 
as terminal and offered only palliative 
care. His family has therefore turned to 
treatment abroad where there have been 
successes in America and Germany – but 
at a cost of £300,000.

If you are able to sponsor Margaret 
please visit www.justgiving.com/mara-
thon-margaret to donate online or test 
gran58 and then the amount (maximum 
donation of £10) or send cheques to 
Cash for Kids, The Charlie Hook Appeal, 
Viking FM, Commercial Road, Hull HU1 
2SG. Cheques should be made payable to 
‘Cash for Kids’ and have Charlie Hook 
Appeal – Marathon written on the back 
or Margaret can send you a sponsor form 
to anyone who prefers not to sponsor 
electronically.

Margaret can be contacted on 
(01482) 861103.

NEWS GVNEWSGV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available
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L ater this month the council will 
further consult residents on the 

Local Plan which sets out propos-
als for new development, including 
homes, shops and businesses, over the 
next 15 years. 

Stephen Hunt, housing and spatial 
strategy manager, said: “I am sure many staff 
will be interested in the proposals which 
set out where and how much development 
should take place in different parts of the 
East Riding.  There was a high level of inter-
est from the previous consultations and the 
responses have helped to influence this final 
draft version.” 

The amount of growth proposed in 
each area takes into account key issues 
such as flood risk, drainage, transport and 
roads, schools and utilities, as well as nearby 
services and facilities and the character of 
each place and the surrounding countryside. 
The Local Plan also considers a number of 
important matters such as the delivery of 
market and affordable housing, minimising 
flood risk, and the design of development.

The draft Local Plan comprises two 
documents called the ‘Draft Strategy’ and 
‘Draft Allocations.’

The documents will be available to 
view from the council’s website at  
http://eastriding.limehouse.co.uk/portal in 
late January.  Further details on where else 
to view the documents, the location of 
public displays and how to comment, will 
also be published on the same  website or 
you can email  
forward.planning@eastriding.gov.uk or 
telephone (01482) 391739.

The council will consider the 
responses to the consultation and make 
any necessary changes and it is expected 
that the final plans will be examined by the 
Government in 2014.

Council news
N E W S  R O U N D - U P

“I am sure many staff 
will be interested in the 
proposals which set out 
where and how much 
development should take 
place”

Stephen Hunt - housing and spatial 
strategy manager

CONSULTATION
Proposals for next 15 years of development 
set out in draft Local Plan

S afer Roads Humber and East Riding of 
Yorkshire Council have been awarded 

two prestigious road safety awards for their 
motorcycle campaigns. ‘Someone’s Son’ has 
been awarded the Prince Michael International 
Road Safety Award for motorcycling, whilst 
‘Operation Achilles’ has been highly com-
mended. 

Motorcyclists make up only one per cent of 
traffic yet are involved in 21 per cent of injury crash-
es. The majority occur in urban areas, often in 30mph 
zones around junctions and involve a bike and a car.

The ‘Someone’s Son’ campaign is aimed at 
motorists and encourages them to drive consider-
ately towards motorcyclists and to take extra care 
around junctions and roundabouts. The vast majority 
of rider casualties are male, who will be, by definition, 
someone’s son (or husband or dad…).

The campaign has been developed by Safer 
Roads Humber along with the road safety part-
nerships in West and South Yorkshire.  By joining 
together the campaign has reached a wider audience 
whilst costs have been shared.

The campaign has regularly featured on radio 
for the last three years, with the adverts targeting the 
main times when crashes occur. The bespoke website 
www.someones-son.co.uk has been visited by 2,500 
people, over 1,000 high visibility vests have been dis-
tributed and 32,000 riders have received information 
leaflets via a popular biking magazine.     

‘Operation Achilles’ which aimed to reduce mo-
torcycle casualties in the East Riding has been highly 
commended by Prince Michael. 

The East Riding area attracts motorcyclists 
from across Yorkshire who can experience some of 
the best riding routes available. From the scenic east 
coast to the beautiful Yorkshire Wolds it provides 
breathtaking scenery and superb riding conditions for 

M aintenance work in Saturday Market is 
anticipated to start this month as the 

council and its contractor for the scheme, 
Galliford Try, complete consultations with local 
businesses and the market traders over the 
phasing of the works.

The council has consulted with a number of 
stakeholder groups, including, amongst others, the 
town council, chamber of trade, civic society, English 
Heritage and the disability advisory group, since the 

ROAD SAFETY 
TOP HONOURS

SATURDAY 
MARKET WORK 
DUE TO START

EAST RIDING 
TRAINING

REVISED WELLBEING AT WORK POLICY
L ast month cabinet approved 

a revised Wellbeing at Work 
Policy.

The policy focuses on achieving 
a healthy, productive and motivated 
workforce. Employee wellbeing 
relates to general health issues 
including mental health issues such 
as stress, anxiety and depression, and 
musculo skeletal disorders (MSD), 
which can lead to significant periods 
of absence.

The policy outlines actions that 

can be taken by managers and details 
the support available for them in sup-
porting staff. Additionally, the annual 
Employee Development Review (EDR) 
held in April will be used as a focus 
for a discussion on wellbeing issues 
between managers and employees. 

Several other policies such as 
attendance management, bullying and 
harassment and the suite of musculo 
skeletal guides are available in support 
of the policy. 

To support managers in dealing 

with employee wellbeing, a revised 
training course Managing Wellbeing in 
the Workplace is being offered. It is 
aimed at all levels of manager’s with 
responsibility for managing a team. 
The course explores practical skills 
and strategies to manage wellbeing in 
the workplace in order to maximise 
performance and reduce sickness 
absence. 

This course can be requested 
through the EDR and booked through 
the relevant training co-ordinator. In 

addition the managing wellbeing in 
the workplace course will be available 
through the Leadership Pathways 
Programme. 

More information on the policy 
will be featured in the next edition of 
The Grapevine.

The policy can be accessed on 
the intranet on the safety services 
insight page. Further information 
is available from safety services on 
(01482) 391117 or email safety.
services@eastriding.gov.uk

NEWS GVNEWSGV

A great way to get valuable qualifications 
and training at work is through East 

Riding Training Services, which is part of the 
council’s employment and skills team.

East Riding Training Services offers on-the- job, 
NVQ competency-based qualifications in business 
administration, customer service, team leading and 
management. The training is normally completed over 
a period of 12 months and is free to council staff.

All the NVQs are work-based qualifications and 
East Riding Training Services already successfully train 
a number of council employees who are supported by 
their manager through the EDR process. 

If it’s something that you and your manager 
think might be suitable for your Continuous Profes-
sional Development (CPD), you’ll be enrolled and 
supported by a named workplace assessor.  Over the 
course of around 12 months,  you will be assessed in 
the workplace on the tasks that you do at work, learn 
new skills related to your job and create an electronic 
portfolio of evidence to show what you’ve achieved.  
Included in the training is support from a specialist 
assessor to gain functional skills in Maths, English and 
ICT, if you need them.

One member of staff who has completed the 
training is Fran Lane, marketing assistant, in the com-
munications team. 

Fran said: “I started on an apprenticeship scheme 
with the council and achieved a level 2 NVQ quali-
fication. After completing the apprenticeship, I was 
successful in getting a job as a marketing assistant and 
continued my training to get an NVQ 3 in business 
administration.

“I’d recommend East Riding Training to staff as 
an excellent way to get  qualifications to get on.”

If you are interested in finding out more, call 
Pat Elstob, employer engagement officer, on (01262) 
674968. Remember, you will need you manager’s 
support to take part in this training.  

those who visit.
The popularity of this area brings with it an 

increase risk of injury and East Riding suffers a dispro-
portionate number of motorcycle crashes on its rural 
roads in comparison to its neighbouring areas.

To reduce these risks East Riding of Yorkshire 
Council, Humberside Police and Safer Roads Humber 
have been working together to deliver very targeted 
enforcement and education at riders who use the 
roads as a race track. 

‘Operation Achilles’ targets the routes with a 
history of rider casualties.  Humberside Police use 
a range of tactics including an unmarked police bike 
to record video evidence of dangerous riding and 
marked police vehicles. Where possible they will offer 
riders a specially designed course called RiDE but will 
prosecute high end and dangerous offenders.  

Both campaigns have played a part in reducing 
the number motorcycle casualties over the last five 
years.

Both projects received their awards at a special 
ceremony in London in December.   

proposals were first announced in July last year and 
also held a public exhibition to discuss the plans with 
residents themselves.

Work will see improvements to the carriageway 
and footways, which have been high on the council’s 
maintenance schedules for some time, and will also 
see a pedestrian area created around the Market 
Cross to create a setting befitting of a listed structure.

The scheme will be phased to minimise disrup-
tion as much as possible and will be completed before 
this year’s busy Christmas period.
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Day in the life
F A C I L I T Y  M A N A G E R  M A R I E  G A S C O I G N E T

hese are exciting times 
for staff at Sewerby Hall 
and Gardens, where a £2.6 
million restoration project 

– of which the council has committed 
£1.6m – has now got underway.

For facility manager Marie 
Gascoigne and her team, working in 
such a spectacular setting is a real 
labour of love.

“Every day is different, every 
day brings different challenges and we 

have a fantastic team of staff. 
There is a passion for Sewerby 

– it seems to get into your blood and 
we are all very proud to work here,” 
said Marie.

The first phase of the resto-
ration project started last Novem-
ber and is due to be completed in 
summer 2013. 

The two phases of the scheme 
are expected to take around 30 
months to complete.

9am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12pm

1.30pm 4pm

Welcome to Sewerby

S ewerby Hall and Gardens welcomes 
thousands of visitors each year. The estate is 

open all year round from dawn to dusk, with free 
admission to the grounds in the winter months. 
The hall is open from Easter to the beginning of 
September this year.

Monkey business

M arie meets some new arrivals at the 
on-site zoo, where four lemurs recently 

moved in.She is pictured chatting to assistant 
headkeeper Deborah Donald, who also helps 
to look after a wide range of animals and birds, 
including penguins, pygmy goats, alpacas, capuchin 
monkeys, endangered pheasants and degus.

Hit the course

T ime for a quick check on the estate’s nine-
hole golf course and 18-hole putting green. 

These facilities are open during the summer 
season and in October and March if the weather 
permits. Marie says they are suitable for all ages 
and abilities, with distances suitable for people of 
all ages to have a go.

Holiday cottages

M arie calls in to Chestnut Cottage, one 
of the three unique detached holiday 

cottages on the estate, for a chat with Fiona 
Ramsden, customer service assistant. They are all 
period properties, carefully renovated to a very 
high standard. They have been very popular with 
visitors since they became available last June.

New play area

M arie makes a visit to the children’s 
playground, which officially reopened last 

year after a major redevelopment. The new play 
area is based on a nautical theme, reflecting the 
estate’s seaside setting. All the equipment is new 
and includes a sand play area and a pirates’ ship. 
The play area is open all year round.

Taking a break

T ime for a visit to the award-winning Clock 
Tower Tea Rooms, which holds the council’s 

five-star food hygiene rating and its hospitality 
award. The Clock Tower Tea Rooms serves up a 
variety of different menus throughout the year. 
Visitors can tuck into afternoon tea and pick up a 
children’s picnic box, or enjoy a takeaway snack.

Excellent venue

A   visit to the splendid orangery, which hosts 
regular concerts and piano recitals. The 

multi-use room is also a venue for events includ-
ing craft fairs, cactus shows and training. It is also 
a perfect setting for weddings, with a licence for 
civil ceremonies, as well as other celebrations 
such as naming days and birthday parties.

Jewel in the crown

B ack at Sewerby Hall itself, the historic 
stately home which has been described as 

the jewel in the East Riding’s crown. Last May 
the council was successfully awarded just under 
£1million by the Heritage Lottery Fund (HLF) 
to restore the interiors of the hall to how they 
would have appeared in 1900. 

Restoration underway

M arie catches up on progress on the resto-
ration project. She is pictured here in front 

of the existing laundry block, which is being con-
verted into two education rooms, a new estate 
office and welcome centre. Also pictured is Mark 
Shorney, site manager for contractor William 
Birch & Sons, the main contractor for the project. 

Local exhibitions

T he first floor of the Hall is an exhibition 
area including the Amy Johnson room, ded-

icated to the pioneering Hull-born aviator. Here 
Marie is pictured checking a display of rural life 
in days gone by. The exhibition area also includes 
works of art and hosts an open art exhibition for 
local artists.

Pride in her work

M arie makes a final check that everything 
has gone well during a busy day on the 

estate. Staff are proud to work in such a beautiful 
location and there is great excitement about the 
renovation project. Arrangements are being put 
in place to minimise disruption to visitors while 
the work is underway.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Out in the gardens

T he extensive gardens are always a pleasure 
to visit, at any time of year. Here Marie is 

chatting to Richard Spalding, a member of the 
grounds team, in the Rose Garden. The estate is 
set in 52 acres of land, including also the Walled 
Garden and Pleasure Gardens which contain 
giant monkey puzzle trees. 

Marie Gascoigne - 
facility manager at 
Sewerby Hall and 

Gardens
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L E A D E R  O F  T H E  C O U N C I L  S T E P H E N  P A R N A B Y  O B E

Councillor profile
Councillor Stephen 
Parnaby OBE, has 
led the council 
from its inception
He is passionate about both the beauty 
of the East Riding landscape and the 
friendliness of its people

I
f you cut Councillor Stephen Parnaby in half, the words East Riding 
of Yorkshire would probably be printed right through him. Born and 
bred in the county, he has been leader of East Riding of Yorkshire 
Council since it was formed in 1996, and before that was a Beverley 

Borough councillor for 15 years. 
Away from his desk, he enjoys walking in the Yorkshire Wolds and is passion-

ate about both the beauty of the East Riding landscape and the friendliness of its 
people.

“I think the East Riding is a fantastic place. 
“I have travelled a fair bit but it is always great to be back. 
“Apart from it being a beautiful place a lot of it is down to the people and 

you won’t do any better than this,” he says.
Councillor Parnaby’s work in local government earned him one of the coun-

try’s highest honours when he was awarded the OBE in 2008.
But if his is one of the region’s most well-known faces, it is perhaps surprising 

that he says he started out with no great ambition.
However, he once hit the national headlines when he led eight Conservative 

colleagues who resigned the Tory party Whip in protest at Margaret Thatcher’s Poll 
Tax in the early 1980s.

The move led to the rebel councillors being discussed on the floor of the 
House of Commons on Budget Day.

Thirty years later – and long after the 
Poll Tax was scrapped – Councillor Parnaby 
believes he and his colleagues were right to 
fight against a tax which he says was totally 
unfair to ordinary people, including East 
Riding residents.

“No MP in the country would have 
voted for it now. At the time it was not 
pleasant, but we were absolutely vindicated 
– if I believe something is right or wrong I 
will say so,” he says.

Born in Woodmansey, Councillor 
Parnaby attended Longcroft School in Bev-
erley until 1967, when he started training in 
accountancy at Barker & Lee Smith animal 
food plant in Beverley.  “I became impatient 
and left, which looking back is probably 
something I should not have done,” he said.

He then became self-employed, 
running petrol filling stations which he 
combined for many years with his role as a 
councillor.

He began his work in local govern-
ment almost by accident, after taking up a 
post as parish council clerk while living in 
Leven.

“I quite enjoyed that – it was quite 
interesting and it planted a seed. We moved 
to Melton and in 1979 I said to someone ‘I 
think I will stand for Welton Parish Council,  
They said ‘If you are going to do that, why 
not stand for Beverley Borough Council?’” 
he said.

His success in that election was the 
start of a long council career which he says 
was never premeditated or planned.

But he is in no doubt that leading the 
new East Riding of Yorkshire Council from 
its inception is the most rewarding role he 
could have had.

“It has been the best 16 years I have 
had in my political life because there are 
some really, really good people here and 
and that is what it is about,” he says.

“It could have gone horribly wrong in 
1996 because the new council was a merger 
of 40 per cent of the former county council 
and three and a half district councils. 

“The district staff moved into County 
Hall and other buildings we had. There 
could have been either a county council cul-
ture or a district council culture, with staff 
who did not integrate and get on, but after 
a short period there was no one talking 
about the old councils – they got on with it 
and did what was right for the East Riding.”

Since then the council has gone on to 
win many major awards, despite a desperate 
shortage of funding in its first year which 
meant it had to cut £23 million from its 
budget – far more than even the present 
period of austerity budget cuts.

Councillor Parnaby fiercely believes 
that East Riding of Yorkshire Council’s finest 
achievement has been its strong financial 
management. 

This has enabled it to provide quality 
services to its residents while avoiding 
the major job losses facing many other 
authorities, and he says there are no plans 
for major redundancies.

Inevitably the council comes in for 
occasional criticism, but Councillor Parnaby 
says he believes the vast majority of East 
Riding residents believe the authority is 
doing a good job.

“We have got an intelligent, articulate 
and well-educated population in the East 
Riding, who tend to put their views forward 
more than other people, which is not a bad 
thing,” he added.

Although the work of council leader 
is very much a full time role, Councillor 
Parnaby enjoys spending time with his wife, 
Celia, two step-daughters, five grandchildren 
and two dogs, as well as supporting Hull 
City.

But he says he avoids talking about 
politics with family and friends.

“I am not a political activist. I am 
basically a Conservative but if I think the 
Conservative party is doing something 
wrong I will say so,” he said.

“My role is to represent East Riding 
residents to the party, and I will always do it 
that way round. 

“I am not here to ram politics down 
people’s throats – I am here to deliver.”

“We have got an intelligent, articulate 
and well-educated population in the 
East Riding, who tend to put their views 
forward more than other people.”

Councillor Stephen Parnaby OBE – leader of the council

“It has been the best 
16 years I have had in 
my political life because 
there are some really, 
really good people here 
and and that is what it 
is about”

Councillor Stephen Parnaby OBE

PROFILE GVPROFILEGV
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H E A L T H  A N D  W E L L B E I N G

Your health
HEALTH GVHEALTHGV

A
fter the excesses of the 
festive period, staff are 
being challenged to 
start the New Year with 

a clear head and to avoid alcohol 
for a month.

The Think B4U Drink partnership, 
which includes East Riding of Yorkshire 
Council, NHS, Safer Roads Humber, 
Humberside Police and Humberside 
Fire and Rescue are now encouraging 
people to join up to the Dry January 
campaign.

The campaign, run by Alcohol 
Concern and supported by the Think 
B4U Drink partnership, is asking staff to 
stay off the drink for 31 days and it not 
only gives those taking part the chance 
to save some money but also reduce 
their waistline and start to improve 
their general health and wellbeing.

Benefits of cutting 
back include:

•  feeling better in the morning
•  having more energy and feeling 

less tired throughout the day
•  you will start to feel in better 

shape
•  you may even lose some weight.

 
Janet McDougall, public health lead, 
who is encouraging people to sign up 
for Dry January and she said: “Many 
of us think we drink in moderation 
but it’s surprising how a few drinks at 
home or out with friends and family 

can mount up.
“Before you know it’s taking you 

over the recommended safe limits.
“We are encouraging people to 

join the challenge to sign up to Dry 
January and give up alcohol for 31 days.

“Health is precious and some-
times we forget to look after ourselves 
so this is a great way to start the year 
by giving your body the breather it 
deserves.”

As well as cutting back on alcohol, 
NHS health trainers will be making a 
visit to council depots in Goole where 
they will be on hand to offer advice 
on weight loss, stopping smoking, 
physical activity as well as offering 
health checks.

For more information or to sign 
up to Dry January go to  
www.thinkb4udrink.org and follow the 
links to Dry January.

For more information about the 
health trainer service, contact Natalie 
Belt, health trainer service manager, on 
0800 917 7752 or go to  
www.eastridinghealthtrainers.com

“Health is precious and 
sometimes we forget 
to look after ourselves 
so this is a great way to 
start the year by giving 
your body the breather 
it deserves”

Janet McDougall – public health

Are you ready to 
accept the ‘Dry 
January’ challenge?
Be part of Think B4U Drink’s campaign to 
give up alcohol throughout January and see 
if you can feel the associated health benefits

Ruth Bridgland, project and 
practice development officer
My New Year’s resolution is to spend more time doing things 
I like and things for myself. I’m also going to make the effort 
to spend more time with the people I like and really enjoy 
the company of. It’s very easy to say yes to things you don’t 
really want to do so I’m going to try and say no to those 
things and see friends more.

Malcolm Smith, principal 
engineer
I have a number of resolutions for the New Year. My aim is 
to get a bit more into shape, so in order to do this I’m going 
to try and eat less and to try and spend more time at the 
gym.I’m hoping that if I can stick to this it will help me to 
lose a bit of weight.

Helen Hoult, Goole Renaissance 
manager
I don’t usually like to make New Year’s resolutions but there 
are a couple that I have in mind for 2013. The first one is to 
try and stop saying yes to everything that is asked of me and 
the other is to try and stay happy and healthy throughout 
the year and think about my resolutions for 2014!

Kirsty Dingle, foreshores 
manager
My New Year’s resolution will be abstaining from junk food 
for at least the month of January and I’m going to try and 
make sure I eat my five a day – currently I’m lucky if I eat 
five a week! I am going to South East Asia in April and would 
like to lose a few pounds so I feel more comfortable in my 
shorts!

Dave Johnston, senior facility 
manager, Pavilion Leisure 
Centre, Withernsea
For my New Year’s resolution I am committed to get fitter 
ready for the new Hull & District squash season.  I have 
made a promise to myself to attend more of our fantastic 
Les Mills exercise classes to assist in my goal for better 
fitness as well as trying to reduce my intake of fatty, starchy 
foods and replace them with a better alternative.

Andrew Dyson, support services 
assistant
My sister is getting married at Hampton Court Palace in 
August so I have made a New Year’s resolution not to snack 
in the office, I have a bit of a reputation in the office for 
snacking and thought if I make this resolution it would help 
me to lose weight so I look trim and smart in my new suit.

STAFF RESOLUTIONS
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

quick fire
Dignity in Care in 160 
characters or less
Cathryn Fewster, a Dignity Champion,  
explains what Dignity in Care is about

The facts about  
@ER_Roads
The council has conducted a number 
of social media pilots over 2012. A 
report will go to CMT this month 
to discuss the benefits of using such 
platforms and pave the way forward. D ignity in Care is a national campaign to 

remind society that the dignity of those in 
your community is not the sole responsibility of 
health and social care staff but that everyone has 
a part to play.

A series of conferences have been held 
across the East Riding to raise the profile of 
Dignity in Care.

People from independent care providers 
have already attended the Celebrating Dignity 
in the East Riding conferences which have been 

held at Bishop Burton College and The Spa 
Bridlington.

Delegates who attended heard from 
a number of speakers, including Councillor 
Richard Harrap, portfolio holder for adult and 
carer services, Rosy Pope, head of adult services 
as well as representatives from the safeguarding 
adults team and health professionals.

The third and final conference will take 
place on Thursday, 10 January at The Courtyard 
in Goole.

qWhat is Dignity in Care? 

A Dignity in Care campaign was 
launched in 2006. There are a number 
of Dignity Champions across the East 

Riding committed to making a difference.

qWhen is Dignity Action Day?

A Dignity Action Day is a national 
event and will take place on Friday, 1 
February.

qWhat is happening to mark Digni-
ty Action Day? 

A A ceremony will be held to mark the 
launch of the Dignity Charter and 
events will be held in customer service 

centres across the East Riding.

q What does Dignity in Care mean 
to you?

A It means treating everyone as you 
would expect to be treated yourself. 
It’s the very least we should expect 

from each other.

qWho does Dignity in Care 
affect?

A Everyone. We will all come into 
contact with health or social 
care services at some point in 

our lives and we should all be treated 
with dignity and respect.

qWhy are you raising the 
profile of Dignity in Care?

A Care providers give good quality 
care but in the day to day busy 
workplace it is easy to forget and 

lose sight of the very basic human needs 
such as the chance to chat.

T W I T T E R

Witter
What is @ER_roads?
@ER_roads is the council’s dedicated Twitter account for providing 
information about the East Riding’s highway network.

How many followers does it have?
At present, @ER_roads has 334 followers, including 
local media and MPs such as Andrew Percy.

How is this done?
During periods of winter weather, tweets are issued to reflect if gritters 
will be out and about upon receipt of a signed decision record.

Does @ER_roads follow any other accounts?
Yes, eight accounts relating to highways, including the 
Environment Agency, Humberside Fire and Rescue, 
Humberside Police, EYMS and the Highways Agency.

How long has @ER_roads been running?
The Twitter account has been active since December 2011 and was 
originally set up to tweet about the council’s winter maintenance activities.

Who updates @ER_roads?
The account is managed by the press team, on behalf of 
streetscene services, and is updated through TweetDeck, 
an online social media software.

Does any other information go out on @ER_roads?
Yes, it was decided that information relating to road 
works and road closures would also be tweeted. This was 
used during the Olympic Torch Relay last summer.

What does the future hold for @ER_roads?
The account will be used when construction begins on the long-awaited 
Beverley Southern Relief Road and during periods of inclement weather.

The council is responsible for the maintenance of around 
3,500km of highway network across the East Riding as well 
as overseeing civil parking enforcement to keep the highways 
free-flowing and accessible to road users and also carries out 
winter maintenance in accordance with its winter maintenance 
plan, treating the highway network and major footpaths.

Profile

qUICK FIRE GVWITTERGV
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Although we are in 
the early stages of the 
review, I can already 
visualise the benefits of 
developing technology and 
streamlining systems

Paul Tripp - group manager  
environmental services

T R A N S F O R M I N G  E A S T  R I D I N G  S T R E E T S C E N E

Transforming East Riding

SPOTLIGHT GVSPOTLIGHTGV

S
treetscene is the first service 
area from across the council 
to embrace an innovative 
approach to delivering services 

which will enhance customer experi-
ence and save money.

Under the banner of Transforming 
East Riding, streetscene, supported by a 
team from resource strategy, is looking 
at how customers access information 
and interact with the council and how 
technology can be exploited to address 
the Government’s plans to make public 
services ‘digital by default’ by 2015. 

 “The council needs to achieve signif-
icant efficiencies over the next three years 
in order to meet financial planning targets 
whilst continuing to provide services that 
address the needs of our community,” said 
head of resource strategy, Brigette Giles.

“Savings of over £10 million have 
already been achieved through the Business 
Transformation Programme, which has a 
total savings target of £22m.

“However, we need to go further and 
our Transforming East Riding project aims 
to develop and implement a new and inno-
vative model of service delivery across the 
council, improving customer experience 
and achieving significant efficiency savings.” 

Transforming East Riding will build 
upon the redesign of the council’s website 
with a focus on internet based ‘virtual cus-
tomer service centre’ providing a platform 
to embrace the new ways that technology 
enabled citizens expect to use technology 
and mobile devices to interact with and 
access public services.

“With increasing popularity of the 
internet and mobile technologies, custom-
ers have come to rely on the convenience 
of self-service channels and now expect 
to order goods and services online or on 

a smart phone and receive updates and 
information personalised to their needs.

“Local authorities have yet to deliver 
self-service channels with the depth and  
personalisation available through many 
private sector organisations but we have 
ambitious yet achievable plans to do this.”

Streetscene was prioritised as the 
first service area for review and is fully en-
gaged in the process. Areas currently under 
the spotlight include car parking zones, 
civil parking enforcement and missed bin 
collections. 

Paul Tripp, group manager environ-
mental services, is working closely with 
corporate resources to explore the ‘refo-
cusing customer access’ work stream (all 
work streams are listed on the right).

Paul, who is looking at how custom-
ers report missed bin collections and how 
we can capture this in the future, said: 
“Although we are in the early stages of the 
review, I can already visualise the benefits 
of developing technology and streamlining 
systems that will enable staff to work in an 
efficient and joined up way – all of which 
will benefit the customer.”

Brigette added: “A programme of 
service reviews will be undertaken using 
an approach that incorporates a range of 
tools and techniques that will engage and 
support the service to change how they 
deliver their business to meet the key 
project objectives.”

The council is one of five local 
authorities across the country which 
has been selected by the Local Govern-
ment Association as a Future Council in 
recognition of the Transforming East Riding 
initiative.

For further information contact John 
Compton, service redesign manager, on 
(01482) 396403.

Saving money and 
improving services...
Innovative project aims to transform the way 
we interact with customers

OBJECTIVES
Transforming East Riding is underpinned by 
the following objectives and aims to deliver 
this vision across all council services:

• services are digital by default and customers 
who can, are enabled and encouraged to  
self-serve

•  face-to-face approaches are focused on the 
most vulnerable and complex enquiries

• high dependency and vulnerable customers 
are supported and independence maintained 
through technology and targeted, mediated 
contact

•  service access, delivery and associated business 
processes will be redesigned, and technology 
exploited to improve performance and produc-
tivity and enable more effective working

•  customers will see improved outcomes and 
costs are reduced through smarter  
commissioning

WORKSTREAMS
T ransforming East Riding is built around five 

core work streams which will support council 
services in developing new innovative approaches. 
They are:

1. Demand management – to enable the council 
to understand the customer’s relationship with the 
public sector in order to support targeted inter-
ventions and deliver reduced costs through smarter 
commissioning of services.

2. Refocusing customer access – to review 
current customer access channels and develop 
the new delivery model to support channel shift 
to self-service and personalised tailored delivery. 
Furthermore, provide targeted support to high 
dependency complex customers.

3. Agile working – to improve the efficiency of 
processes and develop the agile working practices 
and infrastructure required to reduce travel cost and 
optimise productivity.

4. Streamlining internal business – to ensure a 
robust organisational infrastructure and streamlined 
business supporting mechanisms are in place to 
support the workforce exploiting the opportunities 
for self-service.

5. Enabling technology – to ensure the appropri-
ate system integration and technological infrastruc-
ture is in place to facilitate self-service for both 
customers and the workforce.
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P E R F O R M A N C E  M A T T E R S

Performance
PERFORMANCE GVPERFORMANCEGV

Priorities 
The council’s corporate priorities have recently been refreshed to take 
account of significant changes including continued funding reductions, pres-
sures on annual revenue budgets, increasing service demand, price inflation, 
increasing landfill tax rates and the impact of the recession on our sources 
of income. Our new corporate priorities are:
• Maximising our potential - working with others to support sus-

tainable economic growth and strong communities, ensuring the East 
Riding is a great place to invest in, live, work and visit

• Valuing our environment - responding to climate change, develop-
ing our infrastructure and safeguarding our heritage

• Supporting vulnerable people, reducing inequalities - support-
ing in times of need, protecting from harm and improving the quality 
of life

• Promoting health, wellbeing and independence - helping 
people to stay healthy, strong and fit for the future

• Reducing costs, raising performance - developing our workforce 
and working with partners to provide excellent service, effective 
governance and value for money

Our priorities in action - promoting 
health, wellbeing and independence
One of the ways we have supported people to stay 
in their homes longer has been through the use of 
our Telecare service, Lifeline. A range of sensors are 
placed around the home to help support independ-
ent living. The sensors provide greater reassurance 
and protect users by monitoring personal risk 
including fire, flooding and carbon monoxide as well 
as temperature extremes. 

Did you know?
• At the end of 2011/12, 13,985 people in the East Riding were receiv-

ing the Telecare service
• 89.6 per cent of people who used adult social care services said that 

these services helped them to feel safe, which makes the East Riding 
the top performer in the Yorkshire and Humber region

Can you help?
We are currently looking for content for next year’s report, which will look 
at our performance during 2012/13. If you have any achievements, case 
studies, challenges overcome or any key facts and figures relating to the 
priorities which you think we could include, please contact Emma Thomp-
son, performance officer, on (01482) 391437 or email emma.thompson@
eastriding.gov.uk

I
n the current financial climate, it is more important than ever that we focus our effort and 
resources on the things that matter most in the East Riding. However, despite the budget re-
ductions, we are keen to ensure that we are still delivering the council’s corporate priorities and 
adhering to the council’s values. The recently published Annual Performance Report highlights 

how we performed against these priorities during 2011/12, and shows our achievements, particular-
ly how we successfully managed the budget reductions despite the challenges we faced during the 
year. Below is an overview of key figures relating to people, services and spending for 2011/12.

5 East Riding in Numbers 

People

338,690 people were residing 

in the East Riding of Yorkshire

197,200 adults aged of working age were 

residing in the East Riding of Yorkshire

70,824 adults aged 65 + were residing 

in the East Riding of Yorkshire

56,628 children and young people were 

residing in the East Riding of Yorkshire 
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Services

13,500,000 bins were collected

188,878 calls were received by the Customer Service Centres

97,521 tonnes of waste were recycled

37,816 tonnes of household waste disposed of

Over 3,500 km of road network is maintained by the council

2,754 adults aged 18 - 64 were receiving a social 
care service from us at the end of March 2012

2,046 children were receiving a social care 
service from us at the end of March 2012

143 Local Authority maintained schools in 
the East Riding (including special schools) 
and 7 academies and 5 private schools

8,736 people were receiving a social care service from us at the end of March 2012 

3,936 adults aged 65 + were receiving a social 
care service from us at the end of March 2012

1,161,025 physical visits were made to one of the 23 libraries or 19 mobile libraries during 2011/12

4,525,441 leisure centre visits

Our Summary of Accounts9

•	 Third Party Payments - £366m (38%)

•	 Transfer Payments - £93m (10%)

•	 Supplies - £60m (6%)

•	 Premises  - £32m (3%)

•	 Capital Charges - £61m (6%)

•	 Transport Costs - £14m (2%)

•	 Internal Recharges - £106m (11%)

•	 Employees - £230m (24%)

•	 Sales, Fees and Charges - £60m (6%)

Revenue Spending continued

How was the money spent?

A breakdown of this spending by services is outlined below: 

Children’s and Education 

Services - £312m

Planning Services - £18m

Corporate and Democratic Costs 

including corporate management 

and Members - £12m

Non-distributed Costs including 

retirement benefits and costs of 

unused assets - £1m

Local Authority Housing - £272m 

(including £208.1m Housing Revenue Account 

self-financing settlement required to buy out 

of the subsidy system)Adult Social Care - £115m

Other Housing Services such 

as housing benefit payments, 

supporting people, private sector 

housing renewal - £75m

Highways and Transport 

Services - £47m

Environmental and 

Regulatory Services - £44m

Culture and Related Services - £38m

Central Services to the public such as council tax, 

business rates, elections, registrars - £28m

9 Our Accounts: ‘At a glance’

Spending
In 2011/12 the council spent £962 million on revenue 

activities – spending on day to day items to run services, such 
as staffing, supplies and purchase of services from external 
providers. That’s around £2,879 for every person living in the 
East Riding.

In 2011/12, the council spent £272m on capital projects – 
spending on assets that will deliver a long term benefit such as 
new buildings and roads. That’s around £814 for every person 
living in the East Riding.

For more information about the council’s spending please 
have a look at the Statement of Accounts which is available on 
the council’s website.

People

Maximising our potential

Valuing our environment

Supporting vulnerable people, reducing inequalities 

Promoting health, wellbeing and independence 

Reducing costs, raising performance 
East Riding of Yorkshire Council

CORPORATE PRIORITIES

People

70% increase (50,000 people) expected in older 

people over the age of 65 over the next 25 years

47,710 pupils attending schools 

(including academies) in January 2012

200% increase (18,000 people) 

expected in people over the age of 85

12,700 businesses operating approximately in the 

East Riding, 88% of which have 10 or less employees

6 East Riding in Numbers 
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Did you know?
•	2,520	people	across	the	East	Riding	were	receiving	a	Personal	Budget	

at the end of March 2012.

•	93%	of	older	people	are	achieving	independence	through	

rehabilitation/intermediate care.

•	89.6%	of	people	who	used	adult	social	care	services	said	that	these	

services helped them to feel safe, which makes the East Riding the top 

performer in the Yorkshire and Humber region.

Due to the economic downturn it 

has been difficult to find employment, 

which has had an impact on 

performance against this indicator. The 

East Riding is performing in the second 

quartile nationally.

A bigger number is 
better performance

•	Encouraged	take	up	of	personal	budgets,	

which were introduced to ensure all 

people who are eligible for social care 

have a much greater choice over how their 

needs are met. In the East Riding, 40% 

of people who need care now receive it 

through a personal budget, giving them 

more choice about how they receive 

their care. After an assessment a budget is 

calculated based on the individual’s needs. 

The person can then choose whether to 

organise the support themselves through a 

cash personal budget or ask the council to 

buy it for them. 

•	Supported	people	to	stay	in	their	homes	

longer with the use of our Telecare service, 

Lifeline. The service consists of a range 

of sensors that are placed around the 

home to help support independent living. 

They are linked to the Lifeline call centre 

which provides a 24 hour 365 days a year 

response. The sensors provide greater 

reassurance and protection of users by 

monitoring personal risk including fire, 

flooding and carbon monoxide as well 

as temperature extremes. At the end of 

2011/12, 13,985 people in the East Riding 

were receiving the Telecare service.

Supporting Vulnerable People… protecting from harm, promoting independence23

Services
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Team time
P R E S S  T E A M

or two before any potential event so press releases, photo calls or 
inclusion in The Grapevine or Your East Riding can be arranged where 
appropriate.

Emailing through brief details about the article or event, a contact 
number and a photo if possible will help press officers to attract the 
right publicity.

Submissions should be emailed to the.grapevine@eastriding.gov.uk 
or youreastriding@eastriding.gov.uk or to the press officer who covers 
your service area (see panel, right).

Media and Publicity Protocol 
The press team aims to provide an efficient and timely response to 

media enquiries and to raise the profile of the council by actively pro-
moting accurate and balanced media coverage of its work and activities.

How this is to be achieved is set out in our Media and Publicity 
Protocol. This gives guidance on:

• principles and standards
• roles and responsibilities
• use of spokespersons
• promoting council business
• writing press releases
• media interviews – radio and TV
• press conferences
• out-of-hours
• elections
• emmergencies.

Working in the press 
team provides variety
The team that is tasked with protecting and  
enhancing the reputation of the council

W
ith two daily newspapers, 10 
weekly papers, four radio and 
two TV stations as our staple 
local media, it’s no wonder the 

press office dealt with around 2,500 media 
enquiries and sent out 1,200 press releases 
last year.

But none of this could be achieved without you 
– they rely on you to provide that information.

The busy team of six, part of a wider com-
munications team, is responsible for protecting and 
enhancing the reputation of the council. This is some-
thing they can’t do on their own, it’s a job we are all 
involved in. What the press team bring to the table is 
over 100 years’ experience in dealing with the media.

The team is responsible for managing all aspects 

of the media 24/7 – reactive and proactive - offering 
guidance on all press matters including use of spokes-
persons, writing press releases, dealing with enquiries, 
media interviews, press briefings and emergency 
planning. 

It’s impossible to predict who will be at the 
end of the phone when it rings, or what they will be 
asking, but the press officers make sure they field 
calls and respond accordingly, in a timely manner. 
Deadlines aren’t set by the press office – they are 
working to the deadline of the journalist – and 
this can be anything from 20 minutes to 24 hours. 
Providing a ‘no comment’ is never an option and all 
press enquiries – whether it is from a local, national 
or trade press – must be dealt with by the press 
office. All enquiries are logged on a special piece of 

software called Newsflash so we can record what 
enquiry we have had, who has responded and what 
they have said.

The press team also provide a Daily Digest of 
news, emailed to those on request but is also placed 
on the intranet.

The team also produce corporate publications 
including Your East Riding, which goes out to all 
150,000 households on a quarterly basis and The 
Grapevine. They are always on the look-out for 
stories to include in publications and press releases. 
Anyone who thinks they have something of interest is 
welcome to get in touch.

Stories can be anything from new initiatives and 
developments to major achievements. To maximise 
publicity it is best to contact the press office a week 

“The team is responsible for 
managing all aspects of the 
media 24/7 – reactive and 
proactive - offering guidance 
on all press matters”

WHO TO CALL

Lisa Mansell, press manager/editor

Responsibilities: Development of strategic communica-
tion, managing the press function, editorial responsibility 
for corporate publications including Your East Riding and 
The Grapevine, and manages the team.

Tel: (01482) 391440

Tom Du Boulay, press officer

Responsibilities: Planning and development, policy, 
partnerships and improvement (including housing strategy 
and resource strategy), corporate resources (including 
legal and democratic services, civic business, budget and 
finance, council tax and benefit fraud).

Tel: (01482) 391441

Alison Morris, press officer

Responsibilities: Housing (both private sector and 
social), public protection (including trading standards, 
licensing, anti-social behaviour and passenger services), 
education and local authority schools (including Ofsted 
results, GCSE and A-level results).

Tel: (01482) 391443

Lisa Welton, press and marketing officer

Responsibilities: Children and adult safeguarding.

Tel: (01482) 391450

Kimberley Nichol, press office assistant

Responsibilities: Supports the team.

Tel: (01482) 391444

Mark Bateman, press officer

Responsibilities: Infrastructure and facilities (including 
highways and capital investment works), culture and 
information (including leisure centres, libraries and major 
events), streetscene services (including winter main-
tenance, street lighting and civil parking enforcement), 
economic development (including employment and skills, 
business centres and tourism).

Tel: (01482) 391442

Media and 
Publicity 
Protocol

East Riding of 
Yorkshire Council

PRESS TEAM’S CRAzIEST 
MEDIA ENqUIRIES
• What is the council’s policy in the event of an alien 

invasion?

• There is an escaped Emu near the highway. Is the 
council aware?

• Could you tell me the results of the Police and 
Crime Commissioner election taking place tomor-
row?

• What will the weather be like tomorrow?

• Council workers have painted a bus stopping bay on 
the road in Trentham Drive, it is 25 metres long (82 
feet) while another on the same road is 18 metres 
long - it’s a difference of about 25 feet. A few locals 
have seen the funny side of it, I was just wondering 
if there was any reason why it has been made so 
long? Also, is there a regular, recommended size of 
bus stop in Bridlington or the East Riding?

*Waste and recycling (including waste collection, fly-tipping and enviro-crime) 
enquiries and press releases are dealt with by Gillian Pattison, project officer for 
environment and neighbourhood services.

TEAM TIME GVTEAM TIMEGV
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Policy in practice
D R I V I N G  F O R  W O R K

How the new 
Driving for Work 
Policy affects you
If you drive a council vehicle, your 
own car or a lease car to deliver ser-
vices or conduct business on behalf 
of the authority then a new policy has 
been put in place in order to manage 
the risks associated with these duties 
and responsibilities

The policy applies to two 
distinct groups of vehicles:

(A) Fleet vehicles – those council owned or leased, 
such as waste collection vehicles, buses, transit 
vans and gritters

(B) Vehicles which are privately-owned by staff uti-
lised for work-related business journeys. For the 
purpose of categorisation, lease car holders will be 

included in this group.

All staff driving for the 
council must ensure:

• they hold a valid licence and appropriate 
insurance for the vehicle they drive in relation  
to work activities

• their managers are kept informed of any chang-
es to their licences (including endorsements), 
insurance and fitness to drive

• they notify the Driver and Vehicle Licensing 
Agency (DVLA) of any changes to their license 
and fitness to drive

• comply with the driving licence checking 
process

• their own health and safety and that of others 
is not put at risk by their actions or inactions, 
by ensuring adherence to road traffic laws

• they co-operate to enable their manager/su-
pervisor to formulate and implement effective 
management systems.

All drivers of privately-
owned or leased vehicles 
(group B) must ensure:

• they have a current and valid driving licence;
• they maintain their vehicle in a safe and legally 

roadworthy condition
• they only incur necessary and appropriate 

business mileage 
• where privately-owned vehicles are used for 

the purpose of undertaking council business, 
the member of staff is responsible for ensuring 
they have valid insurance, which includes 
business use 

• they participate (as required) in the comple-
tion and review of risk assessments

• they co-operate with monitoring, reporting 
and investigation procedures.

In addition, all drivers 
of fleet vehicles, such 
as gritters and waste 
collection vehicles (group 
A) must ensure:

• a vehicle pre-use check is carried out and 
recorded before each use of a fleet vehicle 

• they comply with the council’s instructions for 
the recording, repairing and monitoring of all 
vehicle and equipment defects

• that the tracking equipment is used correctly 
and, in particular, that it is not tampered with 
or wilfully damaged in any way as this helps 
deliver cost savings.  

John Skidmore, head of streetscene services, said: “It 
is very important that staff read this policy as it is 
there to protect themselves and the council.

“For many members of staff, driving vehicles, such as 
gritters and waste collection vehicles, is a standard 
part of the job, but this work has safety, financial and 
reputational implications for the authority. The guide-
lines are not their to catch staff out but to ensure 
that, in the process of service delivery or council 
business, laws are not being broken and work is being 
carried out in a cost-effective and diligent manner.” 

Driving licence checks

Checks on driving licences will be undertaken before 
any offer of employment is made to any prospective 
employee who may be required to drive as part of 
their normal duties. This applies to drivers of both 
groups of vehicles.

Licence checks for drivers of fleet vehicles will 
be undertaken three times a year and drivers of 
privately-owned or leased vehicles will be checked 
every 12 months.

Staff are required to inform their line manager of any 
driving bans, suspensions or convictions (for further 
information refer to policy G9 Guidance on Driving 
Bans, Suspensions and Convictions) and medical 
conditions which may affect their ability to drive on 
council business.

Staff must also notify their manager immediately of 
any condition that they would be required to notify 
to the DVLA or any other medical concerns that may 
affect their ability to drive.  

All drivers will be provided with relevant information 
which relates to staff responsibilities whilst driving on 
council business through departmental induction and 
as required throughout the period of employment.

The policy document will be communicated to all 
managers through the directorate health and safety 
steering groups and will be cascaded to management 
and team meetings and will be made available on the 
HR Policies page of the intranet and as part of the 
Drivers Handbook for all Fleet Drivers.

POLICY GVPOLICYGV
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DIARY GVINVESTMENTGV

C A P I T A L  I N V E S T M E N T  P R O G R A M M E

Refurbishment
£6 million scheme gets 
underway in spring
Haltemprice Leisure Centre investment is part of the 
council’s capital programme 

W
ith more than 1.1 million visitors 
walking through its doors last year, 
Haltemprice Leisure Centre was 
the most well-used leisure facility in 

the East Riding, indeed in the UK.
Now, with its 40th anniversary nearing, a £6 

million refurbishment is anticipated to start in the 
spring, which will see a range of services delivered 
from under one roof, including Anlaby’s library and 
customer service centre.

The scheme, granted planning permission in 
December, forms part of the council’s capital invest-
ment programme and will be phased over 20 months 
to minimise disruption, with the final element of the 
works completed in autumn 2014.

Nigel Leightion, director of environment and 
neighbourhood services, said: “This is an exciting pro-
ject for the council and will put this popular facility at 
the forefront of leisure venues in the UK.

“By delivering a number of services under one 
roof, this important investment will help the council 
continue to provide first class, customer-focused 
services while reducing costs.”

As well as council-run services, a doctor’s sur-
gery will also be developed at the leisure centre, an 
example of partnership work between the local au-
thority and the NHS to benefit the local community. 

Wendy Pougher, practice manager at Anlaby 

Surgery, said: “This is really welcome news. Haltem-
price Leisure Centre is already a popular venue and 
the new build will be more accessible to our patients 
and will be able to offer an increased range of 
services to improve and expand health care provision 
in the Anlaby area. We look forward to a continued 
good working partnership with the council.”

The scheme would also include an extended 
tone zone fitness suite, refurbished pool and sports 
halls, a new cafe, refurbished outdoor pitches and the 
creation of additional parking spaces.

Tony Clarkson, senior facility manager at 
Haltemprice Leisure Centre, said: “I’m looking for-
ward to the changes and so are the staff and leisure 
centre users.

“The plans received positive feedback at 
December’s public exhibition and many of our users 
wait in anticipation for the works to start.”

“This is an exciting project for 
the council and will put this 
popular facility at the forefront 
of leisure venues in the UK”

Nigel Leightion – director of environment and 
neighbourhood services

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
JANUARY MEETINGS

A round-up of council 
meetings in January
Mon 7 
10am

Corporate and communities 
overview and scrutiny sub-
committee

Wed 9 
2pm

Full council meeting

Mon 14 
2pm

Eastern area planning sub-
committee

Tue 15 
10.30am

Cabinet

Tue 15 
2pm

Western area planning sub-
committee

Wed 16 
10am

Children and young people 
overview and scrutiny sub-
committee

Wed 16 
10am

Goole and Howdenshire 
community partnership, 
Holme-on-Spalding Moor 
Village Hall

Fri 18 
10am 

Haltemprice and Hunsley 
community partnership, 
Cottingham Civic Hall

Mon 21 
9.30am

Licensing committee

Mon 21 
11.30am

Bridlington and Driffield 
community partnership, 
Skipsea Village Hall

Tue 22 
10am

Health, care and wellbeing 
overview and scrutiny sub-
committee

Thu 24 
10am

Corporate and communities 
overview and scrutiny sub-
committee

Thu 24 
2pm

Planning committee

Fri 25 
10am

Audit committee

Mon 28 
10am

Licensing Act 2003 committee

Tue 29 
10.30am

Cabinet

Wed 30 
10am

Environment and regeneration 
overview and scrutiny sub-
committee

What’s happening in Jan?
With the New Year come New Year’s resolutions and 
keeping fit is usually a popular choice. Staff can take 
advantage of a number of activities at leisure centres

Location Main pool

Date Wednesdays

Entry Pay on the day

New pool programme

• Aqua zumba classes

• Swim lanes more accessible for all 
ages

Location Sports hall

Date Tues 10.30-11.30am/1.45-2.45pm

Entry Book seven days in advance

Les Mills Body Pump and Body Balance 
classes

Location Sports hall

Date Weekly

Entry Book seven days in advance

Aerobics, including zumba step aerobics 
and healthy lifestyle sessions held 
throughout the week

Location Swimming pool

Date Fridays 7.30-9pm

Entry Pay on the day

Aqua Disco – try your skills on our obstacle 
course while listening to sounds aloud 

Beverley Leisure Complex Driffield Leisure Centre

Goole Leisure Centre Pavilion Leisure Centre
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(est 1985 )
• Specialised service for most makes and models
• MOT approved centre
• Members of the Motor Industry Code of Practice
• Book in for a free health check

7.5% discount
(conditions apply)
1 Phoenix Business Pk, Mill Lane, Beverley 
Tel: (01482) 868722 www.milllaneautoltd.co.uk

Beerhouse Self Drive
Beerhouse Self Drive offer up to 15 per cent 
discount. Also, new for 2012/13 – brand new 
Swift Escape 600 series motorhomes. Find us at 
Unit B, Rotterdam Park, Rotterdam Rd, Sutton 
Fields Ind Est, Hull HU7 0XA. Tel: (01482) 888666. 

B.A Bush (Tyres) Ltd
Bush Tyres in Beverley is a well established 
independent tyre retailer offering 10 per cent 
discount off tyres only (excluding promotional 
offers and packs of four). Contact B.A Bush 
(Tyres) Ltd, Swinemoor Lane, Beverley. Tel: 
(01482) 872977.

Brian Leighton Garages Ltd
Ten per cent off service and repairs. MOTs 
for £35. Collection and delivery/loan vehicles 
also available. Brian Leighton Garages Ltd, 
Boothferry Road, Howden. Tel: (01430) 430717.

GOMOTOGP
Specialist retailer of Motogp, WSBK, BSB and F1 
Merchandise including Repsol Honda, Vodafone 
McLaren Mercedes, Yamaha Tech 3. Fifteen per 
cent discount. Email: sales@gomotogp.co.uk or 
visit: www.gomotogp.co.uk

Mill Lane Auto Ltd
Specialised service for most makes and models. 
MOT approved centre. Seven and a half per 
cent discount (conditions apply). Mill Lane 
Auto Ltd, 1 Phoenix Park, Mill Lane, Beverley, 
HU17 9DH. Tel: (01482) 868722, email: 
milllaneautoltd@yahoo.co.uk or visit:   
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 
Strawhorn. Minstergate, Livingstone Road, 
Hessle, HU13 OAB. Tel: (01482) 333330, email: 
richard@minstergate.co.uk or visit  
www.minstergate.co.uk

MotoGo
Fifteen per cent discount off all servicing and 
repairs, Volvo specialist and MOTs £29.99. Chip 
and PIN available. Online booking available. 
Contact Jennifer Hagan. MotoGo, Barmston 
Close, Beverley HU17 0LW. Tel: (01482) 
881171, email: info@motogo.co.uk or visit: 
www.motogo.co.uk

Stretch-Marks limousine hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights and plasma discs and complimentary 
bubbly included. Ten per cent discount.(must 
identify at point of enquiry). Contact Mark on 
Freephone 0800 211 8278 or visit:  
www.stretch-marks.co.uk 

1860 Suit Hire by Greenwoods • NEW
1860 Suit Hire by Greenwoods are offering 
members 25 per cent discount off the hire 
of all 1860 products in store using code 
‘EASTRIDINGGOV25’ (T&C’s apply). Visit: 
www.1860.com

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
Ten per cent discount. Contact Barry Anson. Tel: 
(01482) 862433 or visit: www.awphotographic.
co.uk

Chocolate Dream • NEW
Chocolate fountain hire for all occasions. 
Professional service at very competitive prices. 
Only the finest Belgium chocolate used. Ten 
per cent discount off hire. Contact Chocolate 
Dream. Tel: 07949 741915 or visit:  
www.chocolatedreamfountain.co.uk

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10 per cent off orders over £20. Just 
enter COUNCIL into the coupon code box in 
the shopping cart. Contact Helen. Tel: (01202) 
620057 or email: helen@createdforyou.co.uk

Cars aND MOTORING

Experience the 
freedom and 
fl exibility you 
can get by 
renting one of 
our fantastic 
motorhomes.

CelebratioNs aND GIFTS

10% OFF SERVICE 
AND REPAIRS

MOT
JUST
£29

 Nissan Authorised Repairer. Renault Authorised 
Repairer  Land Rover Authorised Repairer 

We service all makes, all models. 
We’ll price match any local garage 
quote for service and repair work*

*For details on price match terms and conditions, please see website”.

       (est 1985 )
• Specialised service for most 

makes and models
• MOT approved centre
• Members of the Motor 

Industry Code of Practice
• Book in for a free health check

7.5% discount
(conditions apply)

1 Phoenix Business Pk, Mill Lane, 
Beverley Tel: (01482) 868722
www.milllaneautoltd.co.uk

SHOP AND SAVEGV SHOP AND SAVEGVTo receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

s P o N s o r e D  B Y
Cloud Nine, Beverley
Up to 15% off beauty treatments
Tel: (01482) 882805 | Web: www.cloudninebeverley.co.uk

eFlorist
eFlorist is the UK’s largest network of 
professional florists. Fifteen per cent off all 
flower values. Order by 3pm to guarantee same 
day delivery. Visit: www.efloristatwork.co.uk or 
phone 0808 161 1380 and quote ‘ERIDING’ at 
the checkout (until 31st December 2013). 

Guest and Philips
Fine jewellery antique and modern, watches 
and giftware. Ten per cent discount off most 
general stock at the manager’s discretion. 
Guest and Philips, 23 Saturday Market, Beverley, 
22 Finkle Street, Cottingham, 80 Middle Street 
South, Driffield, 33 Market Place, Pocklington. 
Email: sales@guestandphilips.co.uk

Imagen Photography
Professional, creative portrait photography. Fun 
studio sittings from £25. Ten per cent discount 
off all portraits. Based on Annie Reed Road 
Beverley. Tel: (01482) 888288 or visit:  
www.imagenportraits.co.uk

Jessops
Ten per cent off photo printing services 
including photo gifts, photo books and 
calendars. Thirty per cent off canvas, aluminium 
and acrylic prints (conditions apply). Only at 
Jessops Beverley store. Contact Jessops. Tel: 
(01482) 888879. 

Kevin Stabler Photography
Ten per cent discount off all wedding packages. 
Kevin Stabler Photography, 37 Humber Lane, 
Patrington, HU12 0FD. Tel: (01888) 551602 or 
visit: www.kevinstablerphotography.co.uk

Legacy Independent Funeral Directors
A family business who facilitate the diverse and 
personal requirements of our clients. Ten per 
cent discount on all services. Free professional 
advice and guidance, 24 hour service. Contact 
Robert Bush. Legacy Independent Funeral 
Directors, 730 Anlaby Road, Hull, HU4 
6BP. Tel: (01482) 562762, email: contact@
legacyfuneraldirectors.co.uk or visit:  
www.legacyfuneraldirectors.co.uk

Petals Florist
Ten per cent discount off total order. Petals 
Florist also preserve wedding flowers. Contact 
Kerith. Petals Florist, 51 King Street, Bridlington. 
Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery 
for all occasions. Ten per cent discount. 
Contact Ann Dowson (independent Phoenix 
trader 15050). Tel: (01430) 860070, email: 
annbloomsa1events@btinternet.com or visit: 
www.phoenix-trading.eu/web/anndowson

Photos onto Canvas
Photos onto Canvas enlarge your pictures to 
any size and print them onto a high quality 
stretched canvas. Different styles available. Ten 
per cent discount. 67 Saturday Market, Beverley. 
Tel: (01482) 870706 or email: nickmatson@
live.co.uk  

Samuel Lawrence Jewellers
Ten per cent discount off all purchases of 
jewellery, watches and gifts (offer excludes sale 
items). Samuel Lawrence, 2/3 Cross St, Beverley. 
Tel: (01482) 867656.

Streamers
Ten per cent off when you spend £20 or more  
on a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
childrens Jelly Cat products. Streamers, 43 
North Bar Within, Beverley. Contact Barry 
Gibson. Tel: (01482) 869595. 

Tabatha’s
Ten per cent discount on our range of 
homeware, giftware and fancy goods. (Please 
present identification before purchase). 
Tabatha’s, 4 Well Lane, Beverley. (opp. M&S). 
Tel: (01482) 888860. Follow us on facebook 
tabathasofbeverley.

First Step Kids Camps
Fifteen per cent discount at First Step Kids 
Camps. Available during school holidays. 
Childcare vouchers accepted. Contact First 
Step Sports. Tel: 0845 1200 177, email: laura@
firststep-sports.co.uk or visit: www.firststep-
sports.co.uk

Play Time Toyshop.co.uk
We are one of the largest stockists of Melissa 
& Doug toys in the UK. Pre-school toys and 
furniture at very competitive prices. Free click 
and collect service. Excellent loyalty scheme for 
children in nurseries. Visit:  
www.playtimetoyshop.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags and 
accessories. Sizes two to eight available. Also a 
fantastic range of fascinators in stock. Ten per 
cent discount off footwear only (not including 
sale items). For further details contact Gillian 

Marsh, Dynasty Shoes, 1 Cross Street, Beverley. 
Tel: (01482) 863855 or visit: www.dynastyshoes.
co.uk 

Felicity Hat Hire
Felicity’s in Hull offer £5 off every hat, 
fascinator or hatinator booked with them 
for weddings and ladies day at the races. 
Felicity Hat Hire, 559 Holderness Road (near 
Woodford Leisure Centre). Tel: (01482) 788373 
or visit: www.felicityhull.co.uk

Greenwoods Menswear
Greenwoods Menswear are offering members 
15 per cent discount off the purchase of all 
products using code ‘EASTRIDINGGOV15’ in 
store and online at www.greenwoodsonline.
com (T&C’s apply).

Pink Dancewear
All types of dancewear for everyone! Ten 
per cent discount off selected items. Pink 
Dancewear, 8 Dyer Lane, Beverley. Contact 
Sally Mulligan. Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. Now with 10 per cent discount 
on our clothing, luggage and shoe range. Valid 
only at the Beverley store. Rohan Designs Ltd, 
26 Butcher Row, Beverley. Tel: (01482) 880205.

St. Crispin Shoe Repairs
Two pairs of stiletto heels - rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents 
sole £8, gents heel £7.25, gents sole and heel 
£14. Contact Nick, St. Crispin Shoe Repairs, 11 
Butcher Row, Beverley. Tel: (01482) 869418.

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parites etc. Outside caterers. Free cutlery and 
glass hire with every function. Contact John 
Benn. Tel: (01482) 869972 or visit: www.2chefs.
co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
Ten per cent discount on first order for all new 
customers. Deliveries to Hull and surrounding 
areas. Contact Graham Brooks. Tel: 07949 
805695, email: info@arthursorganics.com or 
visit: www.arthursorganics.com

Brownie Heaven • NEW
 Wide range of chocolate brownies, blondies 
and cakes. Fifteen per cent off all orders £14.95 
and above including nationwide delivery and gift 
wrapping. Visit: www.brownieheaven.co.uk and 
use voucher code “ercouncil15”. 

Cafe Vibe, Clock Tower Tea Rooms, 
Treasure House Coffee Lounge
Twenty five per cent discount on menu items 
including sandwiches, salads, jacket potatoes 
and hot drinks.  Available to current East Riding 
of Yorkshire Council employees only. Available 
at Café Vibe in East Riding leisure centre 
cafes, Clock Tower Tea Rooms, Sewerby Hall 
and Gardens and The Treasure House Coffee 
Lounge, Beverley.

Casa Bar & Kitchen Ltd. • NEW
Ten per cent off food and drink menu 
(excluding any promotional offers). All day 
every day. Casa Bar and Kitchen, 8 Wednesday 
Market, Beverley.Tel: (01482) 355444. Email: 
casa-bar-and-kitchen@live.co.uk or visit:  
www.casabarandkitchen.com

Dine on the Rowe
Fifteen per cent discount off the a la carte 
menu Monday to Friday 12noon-late (cannot be 
used in conjunction with any other offer). Dine 
on the Rowe, 12-14 Butcher Row, Beverley. Tel: 
(01482) 502269.

Dine on the Rowe catering
Ten per cent discount off outside catering on 
all orders over £100 or five per cent under 
£100. Contact Jason Rowe. Tel: (01482) 502269. 

Lazaat
Twenty per cent discount off all food from the 
a la carte menu - Wednesday to Friday 7-9pm. 
Contact Maurizio De Martino. Lazaat, Woody 
Hill Way, Cottingham. Tel: (01482) 847900 or 
visit www.lazaat.com and also available on 
facebook.

Mimosa Restaurant
Enjoy the delightful healthy eating experience 
Tuesday to Sunday 10 per cent discount (inc. 
drinks). Supporting Fairtrade and local produce. 
Mimosa, Beverley Road, Hull. Tel: (01482) 
474748 or visit: www.mimosahull.com

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Ten per cent discount. Perk-U-Later, 
1 Swabys Yard, Beverley. Contact Debbie. Tel: 
(01482) 882919.

Piglicious Hogroast
£20 off all bookings. Piglicious Hogroast. 
Contact Les Watson. Tel: (01964) 542029 or 
07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20 per cent off your food bill. 
Contact Pizza Express, 37 North Bar Within, 
Beverley, HU17 8BD. Tel: (01482) 679105.

Sugar & Spice
We are a local coffee shop who have a quiet 
and friendly environment, plus the best coffee 
and cake in Beverley. Ten per cent discount.
Contact Sugar & Spice, 52 Lairgate, Beverley, 
HU17 8EU.  Tel: (01482) 872000. 

Taman Ria Tropicana Restaurant
Free bottle of house white/red wine for every 
table of four with main course (available at all 
times).Tropicana, 45-47 Princes Avenue, Hull. 
Tel: (01482) 345640.

The Atrium
Ten per cent off the eat-in menu when you 
spend £5 or more. Take away menu not 
included in offer. The Atrium, Cross Street, 
Beverley. Tel: (01482) 872143.

The Green Dragon
Ten per cent discount on lunch menu served 
Monday to Friday 11am-5pm. Sky TV now 

Come and try our delicious new menu including wraps, 
sandwiches, salads, jacket potatoes and hot drinks.  

Discount only available to East Riding of Yorkshire Council employees

Available at Café Vibe in East Riding leisure centre cafes

Catering

leisurecentres.eastriding.gov.uk

discount onmenu items

25%
EAST RIDING
L E I S U R E  C E N T R E S

SAMUEL LAWRENCE
JEWELLERS

THE FINEST JEWELLERY
THE LOWEST PRICES

2/3 Cross Street, Beverley,
East Riding of Yorkshire - HU17 9AX

Tel/Fax: 01482 867656

10% discount on all purchases of jewellery,
watches and gifts. Excluding sale items.

Family aND CHILDREN

FooD aND DRINK

FashioN aND CLOTHING

oFFer oF the MONTH

Save on beauty at Cloud Nine
Ten per cent off treatments up to £50 and 15 per cent off treatments over £50. 
Discounts available on full price treatments only. Contact Cloud Nine, 9 Landress 
Lane, Beverley, HU17 8HA. 

Telephone: (01482) 882805  |  Website: www.cloudninebeverley.co.uk

15%
OFF

UP TO

www.shopandsave.eastriding.gov.uk
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SAMUEL LAWRENCE JEWELLERS
THE FINEST JEWELLERY THE LOWEST PRICES

10% discount on all purchases of jewellery,
watches and gi� s. Excluding sale items.

2/3 Cross Street, Beverley, East Riding of Yorkshire, HU17 9AX
Tel/Fax: 01482 867656

TREASURE HOUSE
C O F F E E  L O U N G E

CLOCK TOWER TEA ROOMS
S E W E R B Y  H A L L  A N D  G A R D E N S

discount onmenu items

25%Come and try our delicious fresh bean coffee,
wide range of hot drinks, Paninis and cakes

Discount only available to East Riding of Yorkshire Council employees

available. Contact The Green Dragon, 51 
Saturday Market, Beverley, HU17 8AA. Tel: 
(01482) 889801 or visit: www.nicholsonpubs.
co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries 
and coffee. Hand-made desserts for special 
occasions. Telephone orders welcome. Ten per 
cent discount. The Indulgent Tarte, 8 Butcher 
Row, Beverley. Tel:(01482) 886186 or email: 
theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
Twenty per cent discount off meals Monday 
to Friday 9am-6pm, and 20 per cent off rooms 
(cannot be used in conjunction with other 
offers). The King’s Head, 38 Saturday Market, 
Beverley, HU17 9AH. Tel: (01482) 868103.

The Sailmakers
Order two main courses and receive either 
two starters or two sweets free. Maximum of 
two main courses per visit. ID to be presented 
prior to ordering. The Sailmakers pub, St 
Andrew’s Quay, Hull. Tel: (01482) 610921.

The Sandpiper
We are a fantastic two for one pub just off 
the A63 on Melton Park. Twenty per cent off 
our good value menu. Contact The Sandpiper 
Melton Park, North Ferriby, HU14 3HE. Tel: 
(01482) 63251.

Wendy’s Vintage Tea Parties
Vintage style tea for all occasions using vintage 
china, linen, home baked treats, flowers, 
wedding cakes and favours. Ten per cent 
discount. Contact Wendy. Tel. 07517 054723, 
email: enquiries@wendysvintageteaparties.com  
or visit: www.wendysvintageteaparties.com  
Also on Facebook. 

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. Ten per cent 
discount. Contact Darren Casey. Tel: (01964) 
631652, 07989 984643, email: enquiries@
dcimaging.co.uk or visit: www.dcimaging.co.uk   

EE (Formally Orange)
Twenty per cent off specific tariffs for the 
duration of the contract. Orange tariffs 
only, purchased instore at EE. Discounts can 
continue after upgrading (must produce ID). 
Other discounts available. Contact EE, 44 Toll 
Gavel, Beverley. Tel: 0845 097 1464. 

Advanced reflexology with Carol 
Taylor IIHHT, ART
Reflexology can benefit your health in a 
number of ways including reducing stress, 
improving fertility and managing pain. Discuss 
how reflexology can help you.  Treatments £20. 
Contact Carol Taylor. Tel: (01964) 550124 or 
07835 496477.

Baker Street Retreat
Hair, beauty, nails and tanning. Ten per cent 
discount on all treatments valued at £25 and 
over. Terms and conditions apply. Contact Baker 
Street Retreat, 41 Baker Street, HU2 8HP.   
Tel: (01482) 214433.

Be Slim 4 Life 
Been dieting for years? Desperate to lose 
weight? Change your relationship with food. 
Stop smoking without gaining weight. Ten per 
cent off sessions. Contact Colin Wilson. Tel: 
(01964) 500376 or visit either: www.be-slim-4-
life.com or www.rotherhaminstituteforobesity.
co.uk

Body matters
Ten per cent discount off any beauty 
treatments. Contact Zoe Hewitt. Body Matters, 
2 Well Lane, Beverley, HU17 9BL. Tel: (01482) 
887128.

Cloud Nine Beauty Salon
Ten per cent off treatments up to £50 and 15 
per cent off treatments over £50. Discounts 
available on full price treatments only. Contact 
Cloud Nine, 9 Landress Lane, Beverley, HU17 
8HA. Tel: (01482) 882805 or visit:  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. Twenty per cent discount off standard pack 
sizes as well as bulk packs. Tel: (01482) 838811 
or visit: www.clubvits.com

De Lacy Spa
Contact De Lacy Spa for all hair and beauty 
treatments. Ten per cent off discount Monday 
to Friday 9am-5pm when quoting ‘grapevine’. 
Contact De Lacy Spa, Saturday Market, Beverley 
(above Yorkshire Bank). Tel: (01482) 887069 or 
visit: www.delacyspa.co.uk

General & Medical Healthcare 
Eighteen per cent discount off private 
medical insurance for you and your family. 
A variety of cover and facilities are available, 
to suit everyone. Contact General & Medical 
Healthcare, Napier Place, Peterborough, 
PE2 6XN. Tel: (01733) 233200 or visit: www.
generalandmedical.com/discounted-health-
insurance

Gina Bailey Clinical Hypnotherapy
Do you want to stop smoking or lose weight 
in 2013? Hypnotherapy can help with this and 
much more. Initial consultation free. Contact 
Dreamweavers Aromatherapy, 81 Promenade, 
Bridlington. Contact Gina Bailey. Tel: 07752 
264303 or visit:  
www.ginabaileyhypnotherapy.co.uk

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Choose from, 
therapeutic massage, reflexology and reiki. 
£27 for a one hour treatment. Contact Lynn 
Morgan Holistic Therapies and discuss your 
treatment requirements. Tel: (01482) 870081 or 
07780 686124. Visit: www.lynn-morgan.co.uk

Maine Hair & Beauty • NEW
Twenty per cent off all hair and beauty services 
on request. Monday to Thursday. Contact Maine 
Hair & Beauty,13 Butcher Row, Beverley. Tel: 
(01482) 872172 or visit:  
www.mainehairdressing.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy, reflexology, new 
cinema style ocean scenes relaxation therapy, 
with Indian or neck, back and shoulder massage. 
One hour treatment only £35. Home visits in 
the Beverley area or treatment room available. 
Contact Mandy. Tel: (01482) 882407 or 07970 
327909.

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. Twenty 
per cent off your first treatment. Contact 
Julie Allison. Tel: 07508 824449, email: Julie@
massagetherapybeverley.co.uk or visit:  
www.massagetherapybeverley.co.uk

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. Ten per cent off all hairdressing 
services. 2 Well Lane, HU17 9BL. Contact Keri. 
(01482) 887128, or email: kezballina@msn.com

Pamela Crane, Hypnotherapist and 
Reiki Practitioner
Hypnotherapy could help you change unwanted 
habits and behaviours and have a happier, 
healthier future. Quality and expertise assured. 
£10 off all full-price treatments. Contact Pamela 
Crane. Tel: (01482) 888890 or 07901 888890. 
Email: pamela@hypnotherapist.org.uk or visit: 
www.hypnotherapist.org.uk

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new shellac 14 day manicure. 
Ten per cent off all treatments. Contact Julie. 
Perfect Touch Nail Studio, 36 Saturday Market, 
Beverley.Tel: (01482) 881720.

Radiance Beauty and Tanning Salon
Ten per cent discount off full priced beauty 
treatments. Contact Radiance Beauty and 
Tanning Salon, 22 Trinity Lane, Beverley, HU17 
0DY. Tel: (01482) 868441 or visit:  
www.radiancebeautyandtanning.blogspot.co.uk

Rick Roberts Hairdressing
Looking for an up to date creative new style? 
Book with our experienced stylists. Ten per 
cent discount off a cut and blow dry. Rick 
Roberts Hairdressing, 90 Flemingate, Beverley, 
tel: (01482) 872009, 14 Princes Avenue, Hull, 
HU5 3QA, tel: (01482) 470270 or visit:  
www.rickroberts-hair.com

SNOB
We are a quirky hairdressing and fish spa 
situated in the heart of Beverley, offering 10 
per cent off hair and beauty. Contact SNOB, 21 
Ladygate, Beverley. Tel: (01482) 862394 or visit: 
www.snob21beverley.co.uk 

Sound Physique
Twenty per cent off our ultrasonic fat loss 
treatment and 20 per cent off our non-surgical, 
age defying anti-wrinkle treatment. Contact 
Sound Physique. Tel: (01482) 861646.

The Hair Lounge
Ten per cent discount off all services. Late 
night opening on Wednesdays until 8pm. The 
Hair Lounge, 31 Highgate, Beverley. Tel: (01482) 
880880. 

Time Gallery & Clinic
Wrinkle relaxing injections £180 - £250, lip 
enhancement from £180, Fake Bake spray tan 
£16.95. Five per cent discount. Time Gallery 
Face and Body Treatments, Swaby’s Yard, 
Beverley. Tel: (01482) 880900.

Unique Salons 
£10 off all hair services until the 31 January 
2013. Contact Unique salons, 12 The Weir, 
Hessle, tel: (01482) 645499. 7-8 The Cottages, 
Cottingham, tel: (01482) 847111, or 108 
Walkergate, Beverley, tel: (01482) 881199. 

UrbanQtr
Beverley’s only Aveda hair salon offering 25 
per cent off all services Monday to Wednesday 
throughout January and February. UrbanQtr, 10 
Butcher Row, Beverley. Tel: (01482) 871234.

Beck View Guest House, Beverley
Large modern detached bungalow, off road 
parking. All ground floor rooms. Discounted 
price: double/twin en-suite £65, standard 
double/twin £60, single £45, including breakfast. 
Tel: (01482) 866446.

Casa Belmira
Two bed traditional Spanish villa, Moraira, Spain. 
Private pool, tranquil valley location, sea view, 
short drive to beaches/town. £300 - £750 
per week. Ten per cent discount (15 per cent 
for couple). Tel: (01482) 667865, email: casa.
belmira@hotmail.com or visit:  
www.casabelmira.eu 

Casa di Antonio (Italy)
Enjoy a 15 per cent discount per night based 
on two sharing at our bed and breakfast. Visit: 
www.casadiantonio.com for more information.

Cottage Stay UK
Guaranteed saving of five per cent off cottage 
short break holidays in the UK and Europe. 
Tel: 0845 268 1488 and quote CSG05 Mon 
to Fri 9am-6pm or visit: www.cottagestayuk.
com/savings and follow the simple screen 
instructions to book and receive your discount.

HotelStayUK
Between 10 and 60 per cent off 6,500 UK 
and Europe hotels. Tel: 08445 007106 quoting 
reference ‘eastriding’ or visit: www.hotelstayuk.
com and login with password ‘eastriding’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 

To receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

s P o N s o r e D  B Y
Cloud Nine, Beverley
Up to 15% off beauty treatments
Tel: (01482) 882805 | Web: www.cloudninebeverley.co.uk

Get CONNECTED

health aND BEAUTY

€350 cashback towards travel /accommodation 
expenses. Visit: www.idealpropertiesspain.com 
or email: info@idealpropertiesspain.com

Mercure Hull
Come along and join us at Mercure Hull 
Grange Park Hotel at one of our themed 
events. One free place with every group 
booking of 10 or more. Mercure Hull Grange 
Park Hotel,  Willerby, HU10 6EA. Contact 
(01482) 672809. 

Number One Bed and Breakfast
Bed and breakfast between town and Beverley 
Westwood in a Victorian house filled with 
character. Good Breakfast Award. Ten per cent 
off two or more nights. Contact Sarah King, 1 
Woodlands, Beverley. Tel: (01482) 862752, email: 
neilandsarah@mansle.karoo.co.uk or visit: 
www.number-one-bedandbreakfast-beverley.
co.uk

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK 
break with Co-operative Travel and receive a 
free gift. Must bring proof of staff identification. 
Best rates on currency guaranteed within the 
town. The Co-operative Travel, 60 Market Place, 
Driffield. Tel: (01377) 257644.

The Co-operative Travel, Hedon
Brilliant summer deals started 27 December! 
Exclusive discounts available. Call in store for 
details. The Co-operative Travel, 17 Market 
Place, Hedon. Tel: 0844 3357823.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. Terms and conditions apply. For 
details contact Thomson Holidays, 59 Toll Gavel, 
Beverley. Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free hotel 
rooms UK’ directory for two for just £29.95. 
Buy an additional card for a friend for just £25.  

Tel: (0161) 428 0742 and quote ‘XYORK13’ or 
email: sales@travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? Ten 
per cent discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Guest House, Trinity Lane, 
Beverley. Tel: (01482) 869537 or email: Trinity_
house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
Fifty per cent discount off a choice of our 
promotional breaks to our UK, European and 
Worldwide resorts. Email: info@ukminibreak.
co.uk or tel: (01709) 512627 for more details. 
All breaks can be viewed at: www.ukminibreak.
co.uk (NOTE: 50 per cent discount to be taken 
from website prices). 

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire!
Two, four, five and sixth berth luxury 
Motorhomes. Insured, centrally heated and 
equipped with everything you need for a 
brilliant Motorhoming adventure! Yorkshire 
Motorhome Hire & Sales. Dunswell Service 
Station, Beverley Road, Dunswell, HU6 0AA.  
Tel: (01482) 887641 or visit:  
www.yorkshiremotorhomehire.co.uk 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. Ten per cent discount. Contact Les 
Watson. Tel: (01964) 542029.

Andrew Scott Painting and 
Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. Ten per cent 
discount. Contact Andrew Scott. Tel: (01377) 
267537 or 07932 651087.

Blenheim Cleaning
Ten per cent discount off all cleaning services. 
Fifteen per cent discount off all jobs over 
£200. Contact Paul. Tel: 07967 627639 or email: 
paulblenheim@paulblenheim.karoo.co.uk

Boveyplumb
Plumbing and heating engineer, covering boiler 
servicing and repairs, and all other aspects of 
plumbing and house maintenance. Ten per cent 
discount, Gas Safe registered. Contact Adrian. 
Tel: (01964) 541802 or 07909 764796.

Brennan Building and Joinery
Fifteen per cent discount off all building and 
joinery work. Contact Mark Brennan. Tel: 07940 
723703 or email: brennan5273@gmail.com

C & J Stonemasonry Ltd
We offer first class quality installation of granite 
or quartz work surfaces, manufactured by 
ourselves. Ten per cent discount. For free, no 
obligation quotation, call us on (01430) 861976, 
freephone 0800 9881695, or visit:  
www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
Fifteen per cent discount off all carpet and 
upholstery cleaning (minimum charges apply). 
Contact Cleanserv, Unit 8 Phoenix Business 
Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? Call Draincare, a local 
independent family-run business, for all your 
drainage problems. Free estimates and advice. 
Ten per cent discount off invoice. Visit:  
www.draincare24hr.co.uk or Freephone: 0800 
542 3205.

Hudson Property
Hudson Property is delighted to offer a 15 per 
cent discount for selling your property. Contact 
Hudson Property for a free valuation, 25 The 
Weir, Hessle, HU13 0SB. Tel: (01482) 645100 or 
visit: www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Contact Ironserv, Unit 8 Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

Johnsons The Cleaners
Twenty per cent off all our services including; 
alterations and repairs, washing and ironing, dry 
cleaning, shoe repairs and many more! Contact 
Johnsons The Cleaners, 2 Toll Gavel, Beverley, 
HU17 9AJ. Tel: (01482) 862172.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Contact 
Merry Maids, Unit 8 Phoenix Business Park, 
Beverley. Tel: (01482) 868042.

MR Carpets
Ten per cent discount off a wide range of 
flooring including carpets, rugs and laminates, 
excluding promotions and special offers. 
Twenty-five years in business. MR Carpets, 3 
Beckside North, Beverley. Contact Sandra. Tel: 
(01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. Ten per cent 
discount when you quote ‘Grapevine’. Contact 
Lesley, 438 Cottingham Road, Hull, HU6 
8QS. Tel: (01482) 840077 or email: lesley@
netalaundry.karoo.co.uk   

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements all with 10 per cent discount. 
Northpoint Survey and Design Ltd, 67 Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 / 07799 278400 or email: 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, beds, 
laminates, vinyl’s and more at competitive 
prices. Ten per cent off all products (not in 
conjunction with any other offers).Tel: (01377) 
256659, email: driffield@pocklington-carpets.
com or visit: www.pocklington-carpets.com 

Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. Ten per cent discount off all prices. 
Premier Acrylic Art, Chamberlain Business Park, 
Hull. Tel: (01482) 225996 or visit:  
www.premieracrylicart.co.uk  

Richard Austin Builders
A family firm established for 35 years. 
Receive a free estimate together with 
a 10 per cent discount off all building 
works. Contact John Slinasby. Tel: 
(01964) 550512.
Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.Ten per 
cent discount. Contact Steve Short Plumbing, 
Beverley. Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
Additional 10 per cent discount off our 
already competitive prices for quality window 
blinds. Contact Andy Rudderforth, UK Blinds 
Direct, Canada Drive, Cottingham. Tel: (01482) 
840238 or 07904 660003 or email: info@
ukblindsdirecthull.co.uk   

Upholstery designs 
Free delivery on new orders within a 20 
mile radius of store worth £25-£40. Contact 
Upholstery Designs, 734-740 Spring Bank West, 
Hull, HU5 5AA. Tel: (01482) 572514.

West Property Development 
We provide a complete service including tiling, 
electrical and joinery work. Ten per cent off 
quality kitchens and bathrooms. For a free 
no obligation quotation contact Mike West. 
West Property Services, Hull. Tel: (01482) 
504147 or 07702 829071. Email: info@
westpropertydevelopment.co.uk or visit:  
www.westpropertydevelopment.co.uk 

holiDays aND TRAVEL homes aND GARDEN

hundreds of great savings on national brands
visit www.localauthoritydiscounts.com

GET DISCOUNTS ON...

Home and garden • Fashion and clothing
Leisure time and days out • Family and children

Health and beauty • Celebrations and gifts
Holidays and travel • Sport and fitness

Entertainment • Cars and motoring

SHOP AND SAVEGV SHOP AND SAVEGVwww.shopandsave.eastriding.gov.uk
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Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. Five per cent discount off all 
design services.  Contact Woodlands Garden 
Design. Tel: (01964) 537204 or visit:  
www.gardendesigner.biz

Yorkshire Heat Logs
Finding it hard to get good logs? Try our heat 
logs, normal price £4.50 for a pack of 12, 
£3.50 if five or more bags are bought and 
collected.Yorkshire Heat Logs at Beverley 
Pine, Tokenspire Business Park, Woodmansey, 
Beverley. Contact Tony Sturdy on 07734 
972381.

Yorkshire Treecraft
Ten per cent discount for all aspects of private 
and commercial treework in accordance 
with B53998. Professional, experienced, fully 
insured to £5m NPTC/LANTRA/IPAF qualified. 
Contact Matthew Wood. Tel: 07903 821551 or 
(01964) 562821.

Craftworx Jewellery Workshops
Jewellery making workshops and courses 
suitable for the complete beginner, through to 
the advanced enthusiast and professionals.Ten 
per cent off the cost of all standard workshops. 
Contact Tracey Spurgin. Tel: 07961 883115, 
email: tracey@craftworx.co.uk or visit:  
www.craftworx.co.uk

Dance Dynamic
Learn to dance! All styles for all ages. Ten per 
cent discount off all dance lessons. Contact 
Dance Dynamic Studio, 6-7 Coelus Street, 
Witham, Hull. Tel: (01482) 875997 or visit: 
www.dance-dynamic.co.uk

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Call now. Tel: 
(01482) 475181. 

U-Drive School of Motoring
Driving lessons. Ten per cent discount. Earn free 
lessons. Covering most of Hull and East Riding 
area. Gift vouchers available. Nervous? Speak to 
Ian. Tel: (01262) 468404 or 07703 039475.

AP Wills
We pride ourselves on providing a first class 
service to all of our current and prospective 
clients. Twenty five per cent off all wills 
including home visits.Contact AP Wills. Tel: 
(01964) 501305, email: info@apwills.co.uk or 
visit: www.apwills.co.uk

Ashley Phillips Ltd
Twenty five per cent off all fees for financial and 
mortgage advice with free initial consultation. 
Contact Ashley Phillips Ltd. Tel: (01964) 501305, 
email: mail@ashleyphillips.co.uk or visit:  
www.ashleyphillips.co.uk

Hamers Solicitors
Hamers Solicitors are offering 15 per cent 
discount on all legal services. Contact Hamers 
Solicitors. Tel: (01482) 326666 and speak with 
a specialist or complete an online enquiry at 
www.hamers.com

Hinks Insurance
Save up to 30 per cent on private motor 
insurance. Quote ‘East Riding Council’ for your 
discount. Contact Hinks Insurance, 16 Wright 
Street, Hull. Tel: (01482) 323424. 

Hudson Law 
Hudson Law is delighted to offer a 20 per cent 
discount on all legal fees. Contact Hudson 
Law for a free quote or free consultation, 3 
Parliament Street, Hull, HU1 2AP. Tel: (01482) 
420800 or visit: www.hudson-law.co.uk

James Legal
Twenty per cent off powers of attorney, 
probate and trusts, matrimonial and separation 
matters and residential conveyancing. Contact 
Lindsey Nicklin. Tel: (01482) 488000, email: 
lindsey.nicklin@jameslegal.co.uk or visit:  
www.jameslegal.co.uk

Jane Brooks Law
Jane Brooks Law Solicitors is offering 15 per 
cent discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366 or email: lb@janebrookslaw.
co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. Twenty per cent discount. Contact Kevin 
Lee. Tel: (01964) 624565 or 07886 259081. 
Email: legalconsultants@btinternet.com

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also. Five per cent discount off all 
training services. Oakwood Canine Services, 
Sutton Fields, Hull. Tel: (01482) 823555 or visit: 
www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. Ten 
per cent discount. Contact Dave Sidwell. Tel: 
07580 237467/(01482) 896054, email: info@
paradisekennels.co.uk or visit:  
www.paradisekennels.co.uk

Springfield Boarding Kennels and 
Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to ten per cent for 
the cattery only. Tel: (01723) 892095 or visit: 
www.springfieldkennelcattery.co.uk 

Cherry Burton Golf Club
Ten per cent off all rounds of golf anytime, 50p 
off 50 balls on the driving range, and £1 off 100 
balls on the driving range. Contact Paul Slingsby. 
Tel: (01964) 550924.

Discount Bikes 
500+ bikes in stock and 120+ different models 
in stock, from £49.99. Twenty per cent discount 
off all accessories purchased with a bike. Buy 
two bikes and get £10 off each (mountain, 
kids, road, traditional, electric, BMX + more). 
Discount Bikes, The Unit, Hill farm, Church 
Lane, Hollym, near Withernsea. Contact Martin. 
Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off peak 
£25.50. Six month contracts available and 
recently fully refurbished. The Mount Retail Park, 
Holderness Road, Hull. Tel: (01482) 322100. 

East Riding  Leisure Centres
East Riding council employees, foster carers 
and their spouse, parents and children can now 
join a membership for just £21 per month per 
person. Contact the leisure team. Tel: (01482) 
395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am, £4 and circuit 
training with Gaz 10.45am-12noon, £3. Personal 
training available plus group work, price on 
request. Saturday mornings at Brough Scout 
Hut. Contact Gary. Tel: 07789 991962 or email: 
rummogill@rummogill.karoo.co.uk 

Gymophobics 
Ladies only! New year, new you! Join in January 
2013 and get an extra six months membership 
for the price of 12. Terms and conditions apply. 
Contact Gymophobics in Beverley at Shire 
Lodge, 24 New Walkergate (Butchers Row car 
park), HU17 9EE, tel: (01482) 864414 or in Hull, 
The Old School House, 41-43 Baker Street, 
Hull, HU2 8HP, tel: (01482) 214433. Visit  
www.gymophobics.co.uk for further information. 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon. Tel: (01377) 
267685 or 07710 472383. Email: jdblifestyle@
yahoo.co.uk or visit: www.jdblifestyle.com

The Village Health and Fitness Club
East Riding of Yorkshire Council discounted 
membership, from £31 plus no joining fee. Gym, 
classes, swim, relax, all in one place. To book 
your free three day pass contact us. The Village 
Health and Fitness Club, Priory Park, Hessle, 
HU4 7DY. Tel: (01482) 560925.

Total Fitness
£20 joining fee and reduced rates. Plus free 
personal trainer session and £150 worth of 
passes. Contact Total Fitness, Willerby Hill 
Business Park, Beverley Road, Hull, HU10 6NS. 
Tel: (01482) 670900.

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. Makro, The Junction, Clive 
Sullivan Way, Hull. Contact Makro. Tel: (01482) 
586456 or visit: www.store.makro.co.uk

SHOP AND SAVEGV

Please email your experience of using the 

scheme to:
frances.lane@eastriding.gov.uk or  

louise.croft@eastriding.gov.uk 

"

s P o N s o r e D  B Y
Cloud Nine, Beverley
Up to 15% off beauty treatments
Tel: (01482) 882805 | Web: www.cloudninebeverley.co.uk

learN somethiNG NEW

leGal aND FINANCE

Pets aND LIVESTOCK

sPort aND FITNESS

WHOLESALE

To highlight your discount to 14,000 East Riding of Yorkshire Council staff, foster carers and 
registered carers in the East Riding,  advertise your business in Shop & Save. 

To advertise contact Frances or Louise on (01482) 391448 or email frances.lane@eastriding.gov.uk 
or louise.croft@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVE

Pick up a laminated card from Breakpoint or  
contact the marketing team on (01482) 391448. 
Alternatively you can cut out the card below and 
present it when receiving your discount.

www.shopandsave.eastriding.gov.uk

Casa Bar and Kitchen, 8 Wednesday Market, Beverley.  
Tel:(01482) 355444. Visit: www.casabarandkitchen.com

Under New Management

10% discount all day every day
(not to be used in conjunction with any other offer)

Promotion nights include: 
•	 Student	night	every	Monday
•	 Curry	club	every	Tuesday
•	 Wine	and	dine	every	Wednesday
•	 Open	mic	night	every	Thursday
•	 Live	music	every	Friday

Email us now, registering your name, date of birth and email address 
to receive a free bottle of bubbly on your birthday, exclusive invitations 
to private events, loyalty card, VIP nights, wine and spirit tasting, and 

many other fantastic offers! 

casa-bar-and-kitchen@live.co.uk
Find	us	on

•	 Student	night	every	Monday
•	 Curry	club	every	Tuesday
•	 Wine	and	dine	every	

Wednesday
•	 Open	mic	night	every	Thursday

•	 Live	music	every	Friday
•	 Lunchtime	offers
•	 Early	bird	menu
•	 After	work	social
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Volunteers

Above and top right, Julie Gibson at work on her Saturday shift in the Dove House Hospice shop, Beverley HElPING A GOOD CAUSE

Volunteering can be 
rewarding... and good fun 
Dove House Hospice shop in Beverley has a high quality 
wedding room complete with a display of dresses

V
olunteering to help a good cause can 
not only be rewarding, but is also good 
fun, according to Julie Gibson, who 
helps out at the Dove House Hospice 

shop in Beverley.
Julie, principal performance officer based at County 
Hall, volunteers at the shop in Wednesday Market for 
three hours each Saturday.
“I’d been thinking of volunteering for a while but not 
really decided what I wanted to do when I saw a sign 
in the shop window. 
“I decided on the spot that I’d like to help a local cause 
and went in for a chat,” she said.
Unusually, the Beverley shop has a high quality wedding 
room where brides can choose from a display of 
beautiful wedding dresses.
Julie says she thoroughly enjoys helping out. “I didn’t 
really know what to expect, but what surprised me is 
how much I enjoy it,” she says.

“I always look forward to my Saturday shift. 
“The team are great and I’ve made some lovely friends. 

Volunteers are welcome
“I think some people still have the wrong view about 
people who volunteer in charity shops.
“I work with lots of people including a retired head 
teacher, nurse, a university lecturer and a textile 
student who wanted some design experience. 
“We have monthly performance targets and mystery 
shoppers visiting, and just like working at the council I 
have to wear my name badge at all times!”
The shop welcomes anyone with ideas or skills to 
offer and is always looking for people who can help on 
Saturday afternoons.  
Donations of good quality clothing are always 
welcome, and more details are on the website  
ww.dovehouse.org.uk

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities 
please visit www.ervas.org.uk 
and click on volunteering
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